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The Study
The study was conducted by student-researchers at The Whittemore School of
Business and Economics at the University of New Hampshire (UNH) to determine the
in- class texting attitudes and behaviors of students. The study was also undertaken to
determine whether students thought they should be allowed to text during class and if
they felt guilty when they do and to also determine cell phone and smartphone
ownership.
Background
Student researchers at the Whittemore School of Business and Economics completed a
study to determine the texting behaviors of students at the University of New
Hampshire. The survey was administered by members of a marketing research class
led by adjunct professor Chuck Martin. A total of 1,043 students from all colleges at the
university (College of Engineering and Physical Sciences, College of Liberal Arts,
College of Life Sciences and Agriculture, College of Health and Human Services,
Thompson School of Applied Sciences, and the Whittemore School of Business and
Economics) were surveyed.
Major University Findings
The study found that almost twice as many students own cell phones as smartphones.
Business students send the highest number of texts, while Applied Science students
send the least. The study also found that more females are active than males, as well
as slightly more active texters than males. While many students do not believe texting
should be allowed in class, almost half feel guilty texting in class when it is not allowed,
and slightly more than half are distracted from class material when they text. The
majority of students send at least one text message in a typical class.

Phone Usage
The study found that the majority (63%) of students use a cell phone as a
communication device and slightly more than a third (36%) use a smartphone.
“Which of the following do you own?”
Cell Phone
63%
Smart Phone 36%
Other
1%
Text Messages Sent in a Typical Class
About two-thirds of students (65%) said that they send 1-10 text messages in a typical
class. Twenty percent of students said they do not send any text messages in a typical
class. The remaining 15 percent send 11 or more text messages in a typical class.
1 – 10
65%
0
20%
11 – more
15%
Percentage Where Students are Prohibited from Texting
About half (51%) of students say they are prohibited from texting in up to half of their
classes. The other 49 percent of students say they are prohibited from texting in more
than half of all their classes.
0-50% of classes
51%
51-100% of classes
49%
Feelings Toward Texting in Class
“Students should be allowed to text in class.”
Agree
40%
Disagree
37%
Student’s opinions were almost equally split in regards to whether students should be
allowed to text in class. Forty percent of students said texting during class should be
allowed, with 13 percent strongly agreeing. Thirty-seven percent thought texting should
not be allowed, with 12 percent strongly disagreeing.
“I feel guilty texting in class when it is not allowed.”
Agree
49%
Disagree
28%
Almost half of students (49%) feel guilty texting in class when it is not allowed, with 14
percent strongly agreeing. Twenty-eight percent do not feel guilty texting, with 11
percent strongly disagreeing.
“I’m distracted from class material when I text in class.”
Agree
51%
Disagree
28%
Slightly more than half of students (51%) agree that they are distracted from class
material when they text in class, with 15 percent strongly agreeing. Twenty-eight
percent disagreed, with 7 percent strongly disagreeing.

“I’m distracted when I cannot text in class.”
Agree
21%
Disagree
61%
Sixty-one percent of students said they are not distracted when they cannot text in
class, with a third (33%) strongly disagreeing. Twenty-one percent agree that they are
distracted when they cannot next in class, with 4 percent strongly disagreeing.
“I’m distracted by others texting in class.”
Agree
21%
Disagree
58%
Fifty-eight percent of students do not feel distracted by other texting in class, with 35
percent strongly disagreeing. While twenty-two percent do feel distracted, with 6
percent strongly agreeing.
Students by college who text 1-10 times during a typical class
Business students have the highest proportion of students who text at least six times in
a typical class across the university with 44 percent. Engineering students have the
lowest proportion of students who text at least 6 times in a typical class.
Business College
44%
Health & Human Services College
41%
Applied Science College (Associates Degree)
37%
Agriculture College
35%
Liberal Arts College
25%
Engineering College
20%
Students, by gender, who text 1-10 times during a typical class
More female students text at least six times during a typical class, with 37 percent,
compared to 28 percent of male students who text at least six times during a typical
class.
“In a typical class, how many text messages do you send?”
Male
28%
Female
37%
Percentage of students, by college, who own a smartphone
Business students have the highest proportion of students who own a smartphone
across the university with 45 percent. Engineering students have the lowest proportion
of students who own a smartphone.
Business School
45%
Health & Human Services
45%
Liberal Arts
36%
Applied Science (Associates Degree)
32%
Agriculture
30%
Engineering
21%

Percentage of students, by class, who feel at least somewhat guilty when texting
in class
The freshman class have the highest proportion of students who feel at least somewhat
guilty when texting in class, while the senior class has the lowest proportion.
Senior
56%
Freshman
55%
Sophomore
47%
Junior
45%

UNH Text Message Survey Results
Which of the following do you own?
Cell Phone
Smartphone
Other
N/A

63%
36%
1%
0%

In a typical class, how many text messages do you send?
0
1-5
6-10
11-15
16-more

20%
46%
19%
9%
6%

Approximately what percentage of classes are you prohibited from texting?
0%
1%-25%
26%-50%
51%-75%
76%-100%

14%
21%
16%
17%
32%

Students should be allowed to text in class.
Strongly Agree
Somewhat Agree
Neutral
Somewhat Disagree
Strongly Disagree

13%
27%
24%
25%
12%

I feel guilty texting in class when it is not allowed.
Strongly Agree
Somewhat Agree
Neutral
Somewhat Disagree
Strongly Disagree

14%
35%
24%
17%
11%

I’m distracted from class material when I text in class.
Strongly Agree
Somewhat Agree
Neutral

15%
36%
22%

Somewhat Disagree
Strongly Disagree

21%
7%

I’m distracted when I cannot text in class.
Strongly Agree
Somewhat Agree
Neutral
Somewhat Disagree
Strongly Disagree

4%
17%
18%
28%
33%

I’m distracted by others texting in class.
Strongly Agree
Somewhat Agree
Neutral
Somewhat Disagree
Strongly Disagree

6%
16%
20%
23%
35%
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