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Special kudos to Chris 
Sand for translating  
our newsletter into 

French and Spanish.  

THANK YOU!  

Changing Gears 
Just when you get everything the way you like it, the world goes and changes on 

you.  Among other things, the proliferation of new apartment complexes in Durham 

appears to have brought about changes in our ridership trends. Populations of 

students who once may have been Wildcat Transit passengers from Dover, 

Portsmouth, and Newmarket have moved into private housing right here in Durham. 

Our overall ridership continues to show growth, but there’s a shift from Wildcat 

Transit to the Campus Connector.  This has compelled formal introspection which 

we (UTS and the Transportation Policy Committee) call the 2015 Route Productivity Review. 

While we continue a historic commitment to being a regional transit provider, good management requires us to 

make sure our limited resources keep up with the times. This has meant examining our entire service to identify 

efficiencies and opportunities for savings (sound familiar?). As of late April there has been an initial finding phase, 

followed by a public comment phase.  Final recommendations and implementation will formulate over the 

summer. What will this look like? Probably the consolidation or elimination of bus runs with few passengers and 

the re-allocation of services to where the demand has shifted to, and gain the most production-per-mile possible. 

Full implementation could realize savings of over $200,000.  

This time of year is when we recognize staff for 

their year of service to UNH. Can you believe we 

have 36 team members encompassing 650 years? 

WOW!!!  I think that is truly amazing. It’s one of 

the things that make UNH so special. It’s a great 

place to work.  We enjoy what we do. These two 

numbers speak to this loudly. These staff 

members are listed on the UNH HR website at: 

http://www.unh.edu/hr/.  Please join me in 

thanking them for their dedicated service to UNH. 

I also wanted to mention that I have really 

enjoyed getting to know our colleagues from 

Health Services, Campus Rec and the MUB. The 

past four months have been very enlightening. I 

have learned a lot and I am very impressed with 

all the work done by these units, especially in 

student development. We all have a unique 

opportunity to help shape our students. It could 

come from a simple conversation.  It could come 

from a year-long effort on leadership 

development. It could come from a seminar we 

offer on healthy behaviors/eating. It could come 

from helping a student enhance his/her toolkit. Or 

it could come from one of our departments 

providing academic experience in the student’s 

coursework. I hope you are catching my drift. 

There are certainly hundreds of other examples. 

The point is that we all have this wonderful 

opportunity to work with students. Let’s take 

advantage of the opportunity.  

In the coming months, I would like an 

opportunity to meet with staff. Each month, one 

of our departments will be selected. Anyone 

interested in having lunch with me will put their 

name in the hat. I hope there will be lots of 

interest. We will pick four staff from the hat and 

then we will set a date to meet. I hope this will be 

an opportunity for us to get to know each other 

better and for me to learn what ideas you have to 

help us move forward on this journey of serving 

the campus community. 

In closing, the winter was one to remember... I 

mean forget. I know it presented challenges to the 

entire team to keep our services going. Thanks to 

each and every one of you for your dedicated 

effort to serve the campus 

community under difficult 

conditions.  

I saved the best for last. 

I’m a grandpa! What a 

wonderful feeling. Sawyer 

was born on March 12, 

2015. He is doing great. 

Sincerely,  

   David 

TRANSPORTATION  — Dirk T immons   
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THE HEART OF 

THE MUB  
It is awards season at the MUB! While 
we aren’t handing out little golden 
men, and the carpet in the MUB is 
undeniably grey, not red, the 
celebration of student success outside 
of the classroom is in full swing. 
Campus and student activity 
involvement is well-established as 
benefiting students’ personal 
development, academic achievement 
and leadership capabilities. Through 
participation, students learn 
democratic citizenship, are exposed to 
diverse cultures and perspectives and 
gain an appreciation for service and 
community involvement. This awards 
season celebrates just a fraction of the 
immeasurable impacts we all, as 
student development professionals, 
help to facilitate on a daily basis.   

The season was launched on 
February 6 with the annual Greek 
Leadership Awards Banquet. More 
than 11% of UNH undergraduate 
students are members of one of 18 
recognized Greek organizations on 
campus. In addition to the Greek 
Leadership Awards, more than 550 
students affiliated with Greek 
Organizations received the Pursuit of 
Pi award for achieving grade point 
averages greater than 3.14 during the 
fall semester. On April 22, the Student 
Organizations Leadership Awards 
Banquet was held and 15 awards were 
presented to organizations, advisors 
and individual members. Categories 
include awards for Campus 
Collaboration, New Student Org of the 
Year, Program of the Year, Student 
Leader of the Year and Community 
Service Org of the Year among others. 
More than 6000 students are involved 
in at least one of approximately 210 
recognized student organizations. 
(Continued on back page) 

TAKING CARE ofTAKING CARE of   

(Continued from front page) On May 5, the 2014-2015 Movers and Shakers Awards will be presented. This award, 

presented to 35-50 faculty and staff nominated students, utilizes combined criteria of academic achievement, service 

to the community and participation in co-curricular activities to acknowledge students who exhibit collaborative 

leadership qualities. These students inspire others, include others in decision-making, take risks, work inclusively, 

celebrate diversity, value collaboration and build consensus. Also honored at the Movers and Shakers Awards are 

students who have completed any of four progressive levels of the MUB Leadership Certificate Program. 

Finally, nearest and dearest to our hearts, the MUB will present MUB Student Employee Awards at a banquet on 

May 3. These student- and staff-nominated honors include awards for Rookie of the Year, Community Spirit, 

Unsung Hero, the Memorial Union Award and the MUB Love Award.  

Alas, come May 16 Commencement Day, we will mothball our awards season formal wear, put away our sequins 

and begin the preparations for next year when these amazing students will return with renewed energy, bigger ideas, 

greater inspirations and more promise to challenge us in supporting their endeavors towards personal growth and 

leadership development. For information on winners of this year’s awards, visit:  unhmub.com/office-student-

involvement-leadership. ~Submitted by Nora Malloy 

The Past & the Future 
As the semester quickly comes to an end, it seems only 

appropriate to reflect back on our past successes while 

we get excited about what lays ahead. This was a spring 

semester that tested our hospitality fortitude. Weekly 

storm after storm caused problem after problem for our 

guests and challenged all of us. A 30 minute commute 

became a pilgrimage some days and those that take the 

bus scrambled for rides from their co-workers. Often, we 

were on the losing end of hundreds of student associates 

struggling to balance their academic demands and work. 

Maintaining appropriate staffing levels certainly 

presented plenty of opportunities for shedding tears. 

Despite the most challenging semester in recent memory 

we never shined so brightly. We pulled together, rallied, 

planned ahead, helped one another with rides to work, 

stayed overnight in the dining halls, all while keeping 

our smiles up and delivering our best customer service. 

We held incredible events like Toy Story, Italian Night, 

A Night at the Wildcat Ranch, Local Sustainable 

Seafood Dinner, Chinese New Year, Spring Thaw 

Barbecue, a May 5 picnic, and a Farewell Barbecue and 

Pancake Night. 

We successfully opened the UNH Manchester Wildcat 

Café, served an additional 60,000 meals to meal-plan-

holders, welcomed some 5,000 

potential new UNH members at 

Open Houses and sold a record 

number of meal plans. 

Not a group to rest on our past successes, what is 

planned for the immediate future is truly exciting. A 

$10.5 million, 350 seat addition and entrance renovation 

to Holloway Commons will start May 4 -with additional 

check-in points, biometric lockers, moving a staircase 

and adding 2 elevators and replacing the accessible lift. 

Holloway will be better than ever! 

Holloway will be closed starting May 4 but Philbrook 

Hall will be open all summer and will offer new outdoor 

seating on the back patio. As always The Dairy Bar and 

Union Court will be open all summer too. Stillings Hall 

will close May 13 for the summer and will welcome a 

new Chef  when they reopen. 

We are working on new strategies to solidify our student 

staffing for the fall. We also are working on ideas to 

better recognize the contribution of our full-time 

associates and planning team building experiences for 

staff to build on our hospitality culture.  

UNH Dining is a great place to be, whether you are 

reflecting on the past or dreaming of tomorrow.  We 

build community every day. 

DINING  — Jon P lodzik 
“Bad service 

happens all by 
itself, good 

service has to 
be managed.”  

- Jim Sullivan.   

Come visit the new and   
improved Transportation   
Services website: http://
www.unh.edu/transportation 

MEMORIAL UNION BUILDING & STUDENT ACTIVITIES — MaryAnne Lustgraa f 

The “Heart of the MUB” Team 

mailto:Nancy.Cicolini@unh.edu


 

Improve Your 
Work-Life Balance 
Spring seems to have finally 

sprung! This has been a long 

winter for all of us, and as we 

come out of hibernation, it’s a 

good time to reflect on 

maintaining a healthy work-life 

balance. 

Build downtime into your 

schedule — Plan your week 

ahead and schedule time with 

family and friends, whether it’s 

meeting for dinner, going to a 

soccer game, or some other 

activity to help recharge your 

battery. 

Drop activities that sap your 

time or energy — Think about 

activities that don’t enhance your 

career or personal life, and try to 

minimize the time you spend on 

them. Time is precious, so look 

to spend those hours on things 

that bring value to your life. 

Get moving — Regular exercise 

increases your energy level and 

improves your ability to 

concentrate—remember to find 

time to incorporate some 

physical activity into your life.  

Rethink your errands — How 

can you outsource your time-

consuming household chores or 

errands? Are you able to order 

groceries online and have them 

delivered? Can you hire 

someone to mow your lawn? If 

you’re on a budget, you could  

trade chores with a neighbor or  

a friend - if you like to paint but 

aren’t a fan of gardening,   

maybe you both can swap   

those services. Think creatively 

to redirect some of your energy 

into things you like to do rather 

than have to do. 

A little relaxation goes a long 

way —  Bringing balance to  

your life is about setting realistic 

goals. Plan achievable activities 

that help you relax i.e.  walking 

the neighborhood; reading a 

great book; listening to music—

whatever helps you decompress 

and live a healthier life!  

Dr. Lessa Brill Honored 
It’s been a busy spring semester at Health Services 

with upper respiratory infections (colds and flu) 

and lower gastro-intestinal illness (aka the 

stomach bug) hitting campus. There was also lots 

of programming, such as the Nutrition Expo, Kick 

Butts Campaign, and Get Yourself Tested Month 

(for sexually transmitted diseases).  In the midst of 

all of this activity, there was a moment to celebrate 

one of our many wonderful staff members. Dr. 

Lessa Brill, staff physician at UNH Health 

Services, was honored at this year’s 23rd Annual 

LGBTQ+ and Ally Pancake Breakfast with the Bill Kidder Award (named for alumnus and former staff/

faculty member Bill Kidder, who worked for many years to educate the UNH community about AIDS; he 

died of complications from the disease in 1998.)  Dr. Brill has been committed to this effort for several 

years, and recently took the initiative to attend two trans-health conferences to obtain further professional 

education so that she could better serve the transgender community by expanding transgender care and 

services (http://www.unh.edu/health-services/services/transgender-health) provided at Health Services.  

CONFERENCES & CATERING — Dorr ie  McCl in tock 
Why Choose UNH Conference & Catering? 

As the end of academic year quickly approaches, the Conferences and 

Catering team is busy gearing up for the upcoming summer conference 

season. Before we know it, campus will be bustling with attendees from 

various sports camps, music programs, research conferences and 

association meetings (just to name a few!). The types of groups that we 

host in the summer months varies greatly, but they all have one thing in 

common…they have chosen our beautiful campus as the location to host 

their group. This is a responsibility that we don’t take lightly, as we 

pride ourselves on rolling out the red carpet for our summer conference 

guests and providing them with exemplary service! 

Are you wondering why groups choose UNH to host their summer 

conferences or camps? We know that summer in NH’s seacoast area is 

an idyllic setting, so we certainly have that going for us! There are a 

variety of other benefits that make our  campus attractive to groups 

searching for a unique venue for their next event:  

Convenience:  The entire conference agenda can be carried out on 

campus. We offer state-of-the-art facilities with flexible spaces that can 

accommodate a large number of attendees. Professional meeting 

planning support is provided to help with registration, logistics and 

details. Also, in the summer months we have the added benefit of  

offering a variety of overnight accommodations right here on campus. 

Community:  Conferences held in a campus-setting naturally lend 

themselves to a closeness and level of productivity that you can’t often 

find at some of the more traditional conference venues. We often 

receive feedback that a break from the typical hotel/conference center 

environment is reinvigorating to conference attendees. 

Credibility:  We can customize a package that saves money and 

conveys a strong message of fiscal responsibility to attendees. Because 

of the value that a university venue offers, participation is often 

increased by passing that savings on to attendees.  

We are looking forward to collaborating with our fellow OBA 

departments to ensure another successful summer season. Our first 

conference guests will be arriving to campus in just a few short weeks!  

HEALTH SERVICES — Kevin  Char les 

BUSINESS AFFAIRS 
- Rick MacDonald 

After 12 years of using hand geometry 

biometrics for dining hall entrance for 

unlimited meal plan holders, UNH 

Dining is implementing new technology.  

The new technology is fingerprint/vein 

scanning.  This technology takes 

measurements from a fingerprint and 

finger vein pattern and creates an 

algorithm.  This number is stored (no 

fingerprints are ever stored) and when a 

customer returns and scans his or her 

finger, it is compared to the stored 

algorithm.  When they match within a 

certain tolerance the customer is 

granted access.  

There are many advantages to this new 

technology.  The first huge advantage is 

that there is no need to prompt the 

system with a card or ID number, only a 

finger is needed. The second is that this 

system is faster than hand geometry 

biometrics. The third advantage is that 

the new technology will handle all meal 

plans- unlimited and swipe plans unlike 

the current system.  A behind the 

scenes advantage is that the system will 

interface directly with our Blackboard 

Point-of-Sale system, eliminating the 

need manage two-separate systems 

and providing seamless reporting.  

Holloway Commons will have four 

turnstiles and finger scanners increasing 

speed of entry even further. 

Enrollment is happening in all 

the dining halls until the 

semester ends.  

New Entrance to the Hamel 
Recreation Center 

Campus Recreation has a few updates to share as 

we near the end of spring semester.  Construction 

on the Hamel Recreation Center Expansion/

Renovation and Outdoor Pool projects have begun.  

This summer, the focus will be on building the 

foundations for both facilities. We appreciate 

everyone’s patience as driving the steel piles will be 

a noisy phase of construction.   

During the spring semester, Campus Recreation 

professional staff  worked closely with several 

major academic class projects. They include the 

Instructional Systems Management capstone project 

where students are developing a tracking tool for 

hourly staff certifications; an Engineering capstone 

project where students are developing a sensor to 

gauge availability in the Fitness Center; a 

Communications class developing a video about the 

expansion project; an IT class analyzing outdoor 

recreation equipment rental data; and a Marketing 

Research class that is evaluating the department 

website.  Each project provides students a great 

learning experience and the outcome benefits the 

department and our participants. 

The end of spring semester brings personnel 

changes. Both Kiefer Sullivan, Graduate Assistant 

for Sport Clubs, and Chris Stankowski, Graduate 

Assistant for Facilities and Student Personnel, will 

be graduating.  Chris will stay with Campus 

Recreation in an interim position as we plan for the 

future of the department.  Kiefer plans to move 

back to Wisconsin to begin his professional career 

in recreation.  In addition ,after several years in 

different positions with Campus Recreation, Erika 

Cooper, Coordinator of Aquatics, will be leaving 

UNH in July to move to Pittsburgh with her family.   

We would like to recognize their significant 

contributions to enhancing our programs and 

facilities. Please join me in congratulating them 

when you see them. As a result of these changes, 

we are currently recruiting for a Coordinator of 

Aquatics and a Coordinator of Instructional and 

Youth Programs.  We hope to have new 

professionals in these roles by early July. 

Kelly Perkins, RN; Debra Learmonth, APRN; Lessa Brill, MD; Pat Lang, 
RN; Mark Huddleston, UNH President 

HOUSING  — Kathy I r la -chesney 
Housing Bids Fond Farewells 

As another academic year comes to a close the staff at Housing bid fond farewells to a 

couple of long standing team members. Chris Brockmann and Michel Williams have each 

played key roles in Housing for ten plus years. Chris, Senior Administrative Assistant 

to the Director has truly been my right hand person, in addition to taking care of 

all things financially related for the department. She has been the person running 

much of the show from behind the scenes! Whether it is arranging a meeting for 

a dozen high level administrators or fielding calls from parents, Chris does it all 

with grace and professionalism! 

While I am sad to see Chris go, I am happy for the circumstances under which 

she is leaving. Chris is retiring from the University to enjoy the many other things 

life has to offer. She looks forward to visiting with her daughter’s family in Massachusetts 

more often and spending time with her grandson, Bryce. She’ll also be able to give her 

garden the time it deserves and walk York Beach on a daily basis. Sounds good, doesn’t it? 

Chris, I know I speak for everyone at Housing when I say we are going to miss your 

friendly laughter around the office. I know I’ll think of you each morning and how I stopped 

in for a cup of coffee, some perspective on life and sometimes even a little pep talk! Chris’s 

last day is Friday May 29 in case you want to wish her well before she leaves. 

As if Chris leaving wasn’t enough, Michel Williams is also saying goodbye to 

UNH after ten years as the Assistant Director of Housing Facilities and 

Operations. Michel has been my go to guy on all things facilities. I remember 

him calmly reassuring me I should think of him as another tool in my 

“Director’s Tool Belt”. Thank goodness I had some pretty good tools in my 

belt being as I was green to the world of facilities! It’s hard to capture all that 

Michel does in a sentence or two—but if it has to do with the buildings that 

house our approximately 7200 students Michel probably had his hand in it! 

Michel will be leaving May 15 to relocate to Washington, CT where he will be working 

with facilities at the Gunnery Academy. It is a co-ed preparatory boarding and day school 

where the emphasis for students is on citizenship and social responsibility. Sounds like a 

perfect fit for Michel, right? Personally, I am most happy for the fact that Michel will be 

joining Linda, his wife who is a minister in that area. His weekends are bound to take on a 

whole new meaning without the regular three hour commute from one home to another. 

Please join me in wishing Michel well in his new position and his time together with Linda. 

So, as another academic year comes to a close and we say goodbye to yet another class of 

students, we bid a fond farewell to Chris and Michel and wish them only blue skies and 

green pastures ahead!  Thank you both for your many years of service! 

CAMPUS RECREATION  — Stacey  Ha l l 

BUSINESS AFFAIRS-Printing Services - Rick MacDonald 

The Printing and Mail Services team supports the academic mission of UNH all year long. There is, 

though, one particular time of year that this support directly impacts students in a very critical way. Every 

April the Undergraduate Research Conference (URC) takes place. Students present the culmination of 

their undergraduate research at a series of events that are free and open to the public. The way they 

display their research is through posters. And where do students get these posters? You guessed it, 

Printing Services. Poster frenzy during URC is a time when the entire Print team needs to work together 

to survive and succeed. They did that with flying colors producing over 300 posters and at the same time 

printing and binding over 2,000 Undergraduate Research Conference brochures. Great job team! 

Congratulations Gina Kemp!! 

We are proud to share that one of our hard-working employees has 
was awarded the prestigious Presidential Award of Excellence for 
2015. Gina Kemp, Lead Conference Service Worker, was honored with 
the award for the Operating Staff category. As we shared in our last 
newsletter article, Gina is a devoted employee who always goes above 
and beyond. We are thrilled that her dedication to our department has 
been acknowledged with this award. It is a well-deserved honor! 

http://www.unh.edu/health-services/services/transgender-health
http://www.unh.edu/health-services/services/transgender-health


 

Improve Your 
Work-Life Balance 
Spring seems to have finally 

sprung! This has been a long 

winter for all of us, and as we 

come out of hibernation, it’s a 

good time to reflect on 

maintaining a healthy work-life 

balance. 

Build downtime into your 

schedule — Plan your week 

ahead and schedule time with 

family and friends, whether it’s 

meeting for dinner, going to a 

soccer game, or some other 

activity to help recharge your 

battery. 

Drop activities that sap your 

time or energy — Think about 

activities that don’t enhance your 

career or personal life, and try to 

minimize the time you spend on 

them. Time is precious, so look 

to spend those hours on things 

that bring value to your life. 

Get moving — Regular exercise 

increases your energy level and 

improves your ability to 

concentrate—remember to find 

time to incorporate some 

physical activity into your life.  

Rethink your errands — How 

can you outsource your time-

consuming household chores or 

errands? Are you able to order 

groceries online and have them 

delivered? Can you hire 

someone to mow your lawn? If 

you’re on a budget, you could  

trade chores with a neighbor or  

a friend - if you like to paint but 

aren’t a fan of gardening,   

maybe you both can swap   

those services. Think creatively 

to redirect some of your energy 

into things you like to do rather 

than have to do. 

A little relaxation goes a long 

way —  Bringing balance to  

your life is about setting realistic 

goals. Plan achievable activities 

that help you relax i.e.  walking 

the neighborhood; reading a 

great book; listening to music—

whatever helps you decompress 

and live a healthier life!  

Dr. Lessa Brill Honored 
It’s been a busy spring semester at Health Services 

with upper respiratory infections (colds and flu) 

and lower gastro-intestinal illness (aka the 

stomach bug) hitting campus. There was also lots 

of programming, such as the Nutrition Expo, Kick 

Butts Campaign, and Get Yourself Tested Month 

(for sexually transmitted diseases).  In the midst of 

all of this activity, there was a moment to celebrate 

one of our many wonderful staff members. Dr. 

Lessa Brill, staff physician at UNH Health 

Services, was honored at this year’s 23rd Annual 

LGBTQ+ and Ally Pancake Breakfast with the Bill Kidder Award (named for alumnus and former staff/

faculty member Bill Kidder, who worked for many years to educate the UNH community about AIDS; he 

died of complications from the disease in 1998.)  Dr. Brill has been committed to this effort for several 

years, and recently took the initiative to attend two trans-health conferences to obtain further professional 

education so that she could better serve the transgender community by expanding transgender care and 

services (http://www.unh.edu/health-services/services/transgender-health) provided at Health Services.  

CONFERENCES & CATERING — Dorr ie  McCl in tock 
Why Choose UNH Conference & Catering? 

As the end of academic year quickly approaches, the Conferences and 

Catering team is busy gearing up for the upcoming summer conference 

season. Before we know it, campus will be bustling with attendees from 

various sports camps, music programs, research conferences and 

association meetings (just to name a few!). The types of groups that we 

host in the summer months varies greatly, but they all have one thing in 

common…they have chosen our beautiful campus as the location to host 

their group. This is a responsibility that we don’t take lightly, as we 

pride ourselves on rolling out the red carpet for our summer conference 

guests and providing them with exemplary service! 

Are you wondering why groups choose UNH to host their summer 

conferences or camps? We know that summer in NH’s seacoast area is 

an idyllic setting, so we certainly have that going for us! There are a 

variety of other benefits that make our  campus attractive to groups 

searching for a unique venue for their next event:  

Convenience:  The entire conference agenda can be carried out on 

campus. We offer state-of-the-art facilities with flexible spaces that can 

accommodate a large number of attendees. Professional meeting 

planning support is provided to help with registration, logistics and 

details. Also, in the summer months we have the added benefit of  

offering a variety of overnight accommodations right here on campus. 

Community:  Conferences held in a campus-setting naturally lend 

themselves to a closeness and level of productivity that you can’t often 

find at some of the more traditional conference venues. We often 

receive feedback that a break from the typical hotel/conference center 

environment is reinvigorating to conference attendees. 

Credibility:  We can customize a package that saves money and 

conveys a strong message of fiscal responsibility to attendees. Because 

of the value that a university venue offers, participation is often 

increased by passing that savings on to attendees.  

We are looking forward to collaborating with our fellow OBA 

departments to ensure another successful summer season. Our first 

conference guests will be arriving to campus in just a few short weeks!  

HEALTH SERVICES — Kevin  Char les 

BUSINESS AFFAIRS 
- Rick MacDonald 

After 12 years of using hand geometry 

biometrics for dining hall entrance for 

unlimited meal plan holders, UNH 

Dining is implementing new technology.  

The new technology is fingerprint/vein 

scanning.  This technology takes 

measurements from a fingerprint and 

finger vein pattern and creates an 

algorithm.  This number is stored (no 

fingerprints are ever stored) and when a 

customer returns and scans his or her 

finger, it is compared to the stored 

algorithm.  When they match within a 

certain tolerance the customer is 

granted access.  

There are many advantages to this new 

technology.  The first huge advantage is 

that there is no need to prompt the 

system with a card or ID number, only a 

finger is needed. The second is that this 

system is faster than hand geometry 

biometrics. The third advantage is that 

the new technology will handle all meal 

plans- unlimited and swipe plans unlike 

the current system.  A behind the 

scenes advantage is that the system will 

interface directly with our Blackboard 

Point-of-Sale system, eliminating the 

need manage two-separate systems 

and providing seamless reporting.  

Holloway Commons will have four 

turnstiles and finger scanners increasing 

speed of entry even further. 

Enrollment is happening in all 

the dining halls until the 

semester ends.  

New Entrance to the Hamel 
Recreation Center 

Campus Recreation has a few updates to share as 

we near the end of spring semester.  Construction 

on the Hamel Recreation Center Expansion/

Renovation and Outdoor Pool projects have begun.  

This summer, the focus will be on building the 

foundations for both facilities. We appreciate 

everyone’s patience as driving the steel piles will be 

a noisy phase of construction.   

During the spring semester, Campus Recreation 

professional staff  worked closely with several 

major academic class projects. They include the 

Instructional Systems Management capstone project 

where students are developing a tracking tool for 

hourly staff certifications; an Engineering capstone 

project where students are developing a sensor to 

gauge availability in the Fitness Center; a 

Communications class developing a video about the 

expansion project; an IT class analyzing outdoor 

recreation equipment rental data; and a Marketing 

Research class that is evaluating the department 

website.  Each project provides students a great 

learning experience and the outcome benefits the 

department and our participants. 

The end of spring semester brings personnel 

changes. Both Kiefer Sullivan, Graduate Assistant 

for Sport Clubs, and Chris Stankowski, Graduate 

Assistant for Facilities and Student Personnel, will 

be graduating.  Chris will stay with Campus 

Recreation in an interim position as we plan for the 

future of the department.  Kiefer plans to move 

back to Wisconsin to begin his professional career 

in recreation.  In addition ,after several years in 

different positions with Campus Recreation, Erika 

Cooper, Coordinator of Aquatics, will be leaving 

UNH in July to move to Pittsburgh with her family.   

We would like to recognize their significant 

contributions to enhancing our programs and 

facilities. Please join me in congratulating them 

when you see them. As a result of these changes, 

we are currently recruiting for a Coordinator of 

Aquatics and a Coordinator of Instructional and 

Youth Programs.  We hope to have new 

professionals in these roles by early July. 

Kelly Perkins, RN; Debra Learmonth, APRN; Lessa Brill, MD; Pat Lang, 
RN; Mark Huddleston, UNH President 

HOUSING  — Kathy I r la -chesney 
Housing Bids Fond Farewells 

As another academic year comes to a close the staff at Housing bid fond farewells to a 

couple of long standing team members. Chris Brockmann and Michel Williams have each 

played key roles in Housing for ten plus years. Chris, Senior Administrative Assistant 

to the Director has truly been my right hand person, in addition to taking care of 

all things financially related for the department. She has been the person running 

much of the show from behind the scenes! Whether it is arranging a meeting for 

a dozen high level administrators or fielding calls from parents, Chris does it all 

with grace and professionalism! 

While I am sad to see Chris go, I am happy for the circumstances under which 

she is leaving. Chris is retiring from the University to enjoy the many other things 

life has to offer. She looks forward to visiting with her daughter’s family in Massachusetts 

more often and spending time with her grandson, Bryce. She’ll also be able to give her 

garden the time it deserves and walk York Beach on a daily basis. Sounds good, doesn’t it? 

Chris, I know I speak for everyone at Housing when I say we are going to miss your 

friendly laughter around the office. I know I’ll think of you each morning and how I stopped 

in for a cup of coffee, some perspective on life and sometimes even a little pep talk! Chris’s 

last day is Friday May 29 in case you want to wish her well before she leaves. 

As if Chris leaving wasn’t enough, Michel Williams is also saying goodbye to 

UNH after ten years as the Assistant Director of Housing Facilities and 

Operations. Michel has been my go to guy on all things facilities. I remember 

him calmly reassuring me I should think of him as another tool in my 

“Director’s Tool Belt”. Thank goodness I had some pretty good tools in my 

belt being as I was green to the world of facilities! It’s hard to capture all that 

Michel does in a sentence or two—but if it has to do with the buildings that 

house our approximately 7200 students Michel probably had his hand in it! 

Michel will be leaving May 15 to relocate to Washington, CT where he will be working 

with facilities at the Gunnery Academy. It is a co-ed preparatory boarding and day school 

where the emphasis for students is on citizenship and social responsibility. Sounds like a 

perfect fit for Michel, right? Personally, I am most happy for the fact that Michel will be 

joining Linda, his wife who is a minister in that area. His weekends are bound to take on a 

whole new meaning without the regular three hour commute from one home to another. 

Please join me in wishing Michel well in his new position and his time together with Linda. 

So, as another academic year comes to a close and we say goodbye to yet another class of 

students, we bid a fond farewell to Chris and Michel and wish them only blue skies and 

green pastures ahead!  Thank you both for your many years of service! 

CAMPUS RECREATION  — Stacey  Ha l l 

BUSINESS AFFAIRS-Printing Services - Rick MacDonald 

The Printing and Mail Services team supports the academic mission of UNH all year long. There is, 

though, one particular time of year that this support directly impacts students in a very critical way. Every 

April the Undergraduate Research Conference (URC) takes place. Students present the culmination of 

their undergraduate research at a series of events that are free and open to the public. The way they 

display their research is through posters. And where do students get these posters? You guessed it, 

Printing Services. Poster frenzy during URC is a time when the entire Print team needs to work together 

to survive and succeed. They did that with flying colors producing over 300 posters and at the same time 

printing and binding over 2,000 Undergraduate Research Conference brochures. Great job team! 

Congratulations Gina Kemp!! 

We are proud to share that one of our hard-working employees has 
was awarded the prestigious Presidential Award of Excellence for 
2015. Gina Kemp, Lead Conference Service Worker, was honored with 
the award for the Operating Staff category. As we shared in our last 
newsletter article, Gina is a devoted employee who always goes above 
and beyond. We are thrilled that her dedication to our department has 
been acknowledged with this award. It is a well-deserved honor! 

http://www.unh.edu/health-services/services/transgender-health
http://www.unh.edu/health-services/services/transgender-health


From the Desk of David May 

CONTACT YOUR HR 
PARTNER 

 
BSC, Dining, 
Conferences 

&Catering, Print & Mail, 
Support Services, UTS 

 Patty Rooney   
862-1273 or 422-3421 

  
 

Campus Recreation, 
Health Services, MUB 

Meghan Proctor 
862-4646 or 978-3484 

 
Benefits 

Kimberly Marsh 
862-0504 

OR VISIT: 
www.unh.edu/hr 

 

Sign Up to Our 
Email Listserv 

  Sign up to receive 
your newsletter by 
email.  Please contact 
Nancy.Cicolini@unh.edu  
or call 862-0209 

 
 

Special kudos to Chris 
Sand for translating  
our newsletter into 

French and Spanish.  
THANK YOU!  

Changing Gears 
Just when you get everything the way you like it, the world goes and 
changes on you.  Among other things, the proliferation of new apartment 
complexes in Durham appears to have brought about changes in our 
ridership trends. Populations of students who once may have been Wildcat 
Transit passengers from Dover, Portsmouth, and Newmarket have moved 
into private housing right here in Durham. Our overall ridership continues 
to show growth, but there’s a shift from Wildcat Transit to the Campus 

Connector.  This has compelled formal introspection which we (UTS and the Transportation Policy Committee) 
call the 2015 Route Productivity Review. 
While we continue a historic commitment to being a regional transit provider, good management requires us to 
make sure our limited resources keep up with the times. This has meant examining our entire service to identify 
efficiencies and opportunities for savings (sound familiar?). As of late April there has been an initial finding phase, 
followed by a public comment phase.  Final recommendations and implementation will formulate over the 
summer. What will this look like? Probably the consolidation or elimination of bus runs with few passengers and 
the re-allocation of services to where the demand has shifted to, and gain the most 
production-per-mile possible. Full implementation could realize savings of over $200,000.  

This time of year is when we recognize staff for 
their year of service to UNH. Can you believe we 
have 36 team members encompassing 650 years? 
WOW!!!  I think that is truly amazing. It’s one of 
the things that make UNH so special. It’s a great 
place to work.  We enjoy what we do. These two 
numbers speak to this loudly. These staff 
members are listed on the UNH HR website at: 
http://www.unh.edu/hr/.  Please join me in 
thanking them for their dedicated service to UNH. 
I also wanted to mention that I have really 
enjoyed getting to know our colleagues from 
Health Services, Campus Rec and the MUB. The 
past four months have been very enlightening. I 
have learned a lot and I am very impressed with 
all the work done by these units, especially in 
student development. We all have a unique 
opportunity to help shape our students. It could 
come from a simple conversation.  It could come 
from a year-long effort on leadership 
development. It could come from a seminar we 
offer on healthy behaviors/eating. It could come 
from helping a student enhance his/her toolkit. Or 
it could come from one of our departments 
providing academic experience in the student’s 
coursework. I hope you are catching my drift. 
There are certainly hundreds of other examples. 
The point is that we all have this wonderful 

opportunity to work with students. Let’s take 
advantage of the opportunity.  
In the coming months, I would like an 
opportunity to meet with staff. Each month, one 
of our departments will be selected. Anyone 
interested in having lunch with me will put their 
name in the hat. I hope there will be lots of 
interest. We will pick four staff from the hat and 
then we will set a date to meet. I hope this will be 
an opportunity for us to get to know each other 
better and for me to learn what ideas you have to 
help us move forward on this journey of serving 
the campus community. 
In closing, the winter was one to remember... I 
mean forget. I know it presented challenges to the 
entire team to keep our services going. Thanks to 
each and every one of you for your dedicated 
effort to serve the campus 
community under difficult 
conditions.  
I saved the best for last. 
I’m a grandpa! What a 
wonderful feeling. Sawyer 
was born on March 12, 
2015. He is doing great. 
Sincerely,  
   David 

TRANSPORTATION — Dirk  T immons   
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THE HEART OF 
THE MUB  

It is awards season at the MUB! While 
we aren’t handing out little golden 
men, and the carpet in the MUB is 
undeniably grey, not red, the 
celebration of student success outside 
of the classroom is in full swing. 
Campus and student activity 
involvement is well-established as 
benefiting students’ personal 
development, academic achievement 
and leadership capabilities. Through 
participation, students learn 
democratic citizenship, are exposed to 
diverse cultures and perspectives and 
gain an appreciation for service and 
community involvement. This awards 
season celebrates just a fraction of the 
immeasurable impacts we all, as 
student development professionals, 
help to facilitate on a daily basis.   

The season was launched on 
February 6 with the annual Greek 
Leadership Awards Banquet. More 
than 11% of UNH undergraduate 
students are members of one of 18 
recognized Greek organizations on 
campus. In addition to the Greek 
Leadership Awards, more than 550 
students affiliated with Greek 
Organizations received the Pursuit of 
Pi award for achieving grade point 
averages greater than 3.14 during the 
fall semester. On April 22, the Student 
Organizations Leadership Awards 
Banquet was held and 15 awards were 
presented to organizations, advisors 
and individual members. Categories 
include awards for Campus 
Collaboration, New Student Org of the 
Year, Program of the Year, Student 
Leader of the Year and Community 
Service Org of the Year among others. 
More than 6000 students are involved 
in at least one of approximately 210 
recognized student organizations. 
(Continued on back page) 

TAKING CARE ofTAKING CARE of   

(Continued from front page) On May 5, the 2014-2015 Movers and Shakers Awards will be presented. This award, 
presented to 35-50 faculty and staff nominated students, utilizes combined criteria of academic achievement, service 
to the community and participation in co-curricular activities to acknowledge students who exhibit collaborative 
leadership qualities. These students inspire others, include others in decision-making, take risks, work inclusively, 
celebrate diversity, value collaboration and build consensus. Also honored at the Movers and Shakers Awards are 
students who have completed any of four progressive levels of the MUB Leadership Certificate Program. 
Finally, nearest and dearest to our hearts, the MUB will present MUB Student Employee Awards at a banquet on 
May 3. These student- and staff-nominated honors include awards for Rookie of the Year, Community Spirit, 
Unsung Hero, the Memorial Union Award and the MUB Love Award.  
Alas, come May 16 Commencement Day, we will mothball our awards season formal wear, put away our sequins 
and begin the preparations for next year when these amazing students will return with renewed energy, bigger ideas, 
greater inspirations and more promise to challenge us in supporting their endeavors towards personal growth and 
leadership development. For information on winners of this year’s awards, visit:  unhmub.com/office-student-
involvement-leadership. ~Submitted by Nora Malloy 

The Past & the Future 
As the semester quickly comes to an end, it seems only 
appropriate to reflect back on our past successes while 
we get excited about what lays ahead. This was a spring 
semester that tested our hospitality fortitude. Weekly 
storm after storm caused problem after problem for our 
guests and challenged all of us. A 30 minute commute 
became a pilgrimage some days and those that take the 
bus scrambled for rides from their co-workers. Often, we 
were on the losing end of hundreds of student associates 
struggling to balance their academic demands and work. 
Maintaining appropriate staffing levels certainly 
presented plenty of opportunities for shedding tears. 
Despite the most challenging semester in recent memory 
we never shined so brightly. We pulled together, rallied, 
planned ahead, helped one another with rides to work, 
stayed overnight in the dining halls, all while keeping 
our smiles up and delivering our best customer service. 
We held incredible events like Toy Story, Italian Night, 
A Night at the Wildcat Ranch, Local Sustainable 
Seafood Dinner, Chinese New Year, Spring Thaw 
Barbecue, a May 5 picnic, and a Farewell Barbecue and 
Pancake Night. 
We successfully opened the UNH Manchester Wildcat 
Café, served an additional 60,000 meals to meal-plan-

holders, welcomed some 5,000 
potential new UNH members at 
Open Houses and sold a record 
number of meal plans. 
Not a group to rest on our past successes, what is 
planned for the immediate future is truly exciting. A 
$10.5 million, 350 seat addition and entrance renovation 
to Holloway Commons will start May 4 -with additional 
check-in points, biometric lockers, moving a staircase 
and adding 2 elevators and replacing the accessible lift. 
Holloway will be better than ever! 
Holloway will be closed starting May 4 but Philbrook 
Hall will be open all summer and will offer new outdoor 
seating on the back patio. As always The Dairy Bar and 
Union Court will be open all summer too. Stillings Hall 
will close May 13 for the summer and will welcome a 
new Chef  when they reopen. 
We are working on new strategies to solidify our student 
staffing for the fall. We also are working on ideas to 
better recognize the contribution of our full-time 
associates and planning team building experiences for 
staff to build on our hospitality culture.  
UNH Dining is a great place to be, whether you are 
reflecting on the past or dreaming of tomorrow.  We 
build community every day. 

DINING — Jon Plodz ik “Bad service 
happens all by 

itself, good 
service has to 
be managed.”  
- Jim Sullivan.   

Come visit the new and improved  
Transportation Services website:   
http://www.unh.edu/transportation 

MEMORIAL UNION BUILDING & STUDENT ACTIVITIES — MaryAnne Lustgraaf 

The “Heart of the MUB” Team 


