
CONTACT YOUR HR 
PARTNER 

 
BSC, Dining, 

Conferences & Catering, 
Housing,  Print & Mail, 
Support Services, UTS 

 Patty Rooney:   

862-1273 or 422-3421 
  

Campus Recreation, 
MUB 

Meghan Proctor:  

862-4646 or 978-3484 

BENEFITS 
Kimberly Marsh 

862-0504 

OR VISIT: 
www.unh.edu/hr 

 

Sign Up to Our 
Email Listserv 

  Sign up to receive your 
newsletter by email.  
Please contact 
Nancy.Cicolini@unh.edu  
or call 862-0209 

Newsletter 
Suggestions? 

  Please send any 
pictures, suggestions, 
or ideas for the next 
newsletter to: 
Nancy.Cicolini@unh.edu   

Out of the Gate 
A quiet corner of a quiet Campus Connector route has recently 

undergone a significant change that exemplifies a lot of planning, 

cooperation, and hard work to achieve significant service 

efficiency. The Mast Road Connector reaches between the 

campus core and the Mast Road parking lots, Equine Center, and 

Child Study & Development Center. For many years a permanent 

gate across the town portion of Mast Road near the intersection 

with North Drive prevented through traffic. For UTS, the gate represented a considerable detour for accessing a 

vital part of campus. A Route Productivity Review concluded that given 

timing and safety considerations, traveling all the way around the Mast 

Road gate,  was potentially too inefficient to continue operating. 

Yet rather than simply stopping service, UTS and its partners worked to 

find ways to streamline this route. Access through the Mast Road gate was 

essential. Obviously, the gate was there for a reason, so it took some 

negotiating to assure town, residential, and Equestrian program neighbors 

that access would be limited, and any disruption negligible. A new remote

-controlled gate was installed in August. This access was shared with 

Durham Emergency Services as well as the public school buses. 

Today, access through the gate and changes to the campus core portion  

will cut over 21,000 miles annually and several minutes per loop. Avoiding the difficult left turn at Mast Road and 

Main Street saves time and more importantly makes the route considerably safer. The improvement to the per-loop 

time allowed UTS to provide service using one bus instead of two. Overall, updates including the new gate stand to 

save up to $103,800 per year…and essentially saved the route from elimination. ~ Submitted by Marc Laliberte. 

It is my favorite time of the year.  The nights are getting cooler.  The heat of the day has 

subsided.  But most importantly, our students are back.  Such an exciting time.  The work we 

do is so important to the experience students get at UNH.  We are all part of a wonderful 

TEAM  - Team Energy Accomplishes Most. 

We have so much going on, it’s hard to know where to start.  We are in the middle of 

significant construction projects-Campus Recreation Expansion, Outdoor Pool and Holloway 

Commons.  All three projects will enhance the experience for the students and the campus 

community.  

At this writing, Dining had a week where they served almost 100,000 meals.  The Retail, Café 

and Restaurant team got out of the gate fast with sales already ahead of last year’s pace. 

Our Printing and Mail Services team is in the midst of supplying 2,000 course packs to 

students.  Although the weather did not cooperate, Campus Rec had a very successful Fall 

Fest. It was a great opportunity to learn about everything they have to offer.  The MUB held 

numerous programs and hosted Hillary Clinton and then Bernie Sanders was at the Field House 

2 days later.  The Housing team welcomed a record freshman class which resulted in a record 

occupancy level in the residence halls.  The busses are running full steam ahead moving record 

numbers around campus.  Our Conference and Catering team is in full swing getting ready for 

some important events at the end of the month.  Since August Support Services processed over 

3,500 student ID’s, and almost 2,000 EPAFS in which 1,400 were new 

and re-hires.  Let’s not forget our BSC.  They assisted the USNH 

Controller’s Office with their FY2015 annual audit and processed many, 

many invoices so our vendors get paid.  And finally, our HR Partners are 

getting ready to facilitate another Leadership Forum starting  in October. 

Thanks for all that you do each and every day to make the campus a great 

place for students to be.  I look forward to visiting with you soon. 

Sincerely,  

UNH Dining launched two new important 
strategic initiatives; Menus of Change and 
Take Less, Waste Less.  Both initiatives 
share a common mission of altering 
behaviors for the betterment of the larger 
population.  UNH is 1 of 37 universities in 
the country driving Menus of Change—24 
principles that achieve healthier food  
choices through purposeful selections with 
smaller portions of  unprocessed 
ingredients, seasonal items,  moderation of 
sugars, salt and red meat, more plants-
based entrees and a decreased 
environmental impact.  We added exciting 
new items with the Menus of Change in 
mind— local beef sliders created with a 
50% mushroom blend at Stillings; a new 
Dim Sum bar at Philbrook; incorporated 
ancient grain and bean based entrees in 
our Mediterranean Farro Salad; increased 
fresh fish from the Boston Fishing Pier 
(featured almost daily); and flavorful house-
made dressings and  sauces. We have new 
pre-portioned  Wildcat plates at Holloway’s 
grill.  Expect to see new educational 
materials throughout the dining halls as 
UNH Dining educates the community on 
the healthy attributes of Menus of Change. 

The Take Less, Waste Less or #TLWL  
campaign originated from UNH Dining and 
Student Senate’s collaboration efforts to 
reduce food waste within the dining halls 
and is also supported by the Sustainability 
Institute.  By drawing attention to the large 
amount of food selected by guests but not 
consumed, this initiative hopes to reduce 
the environmental and financial impact of 
waste.  Awareness is rapidly growing 
through educational initiatives.  Future 
Food Waste Studies will tally all of the left-
over food from guest plates. Subtle 
reminders will be at each serving station to 
Take Less, Waste Less.  The impact of the 
initiative will be measured by post-
consumer food pulp collected throughout 
the year in the dining halls. 

Meal Plan Sales Trending to Reach an All-Time High 
As of the writing of this article, meal plan sales are at 10,775 just 136 plans shy of an all-time record.  The record of 

10,910 was set last year. It is likely that the record will be shattered!  The total undergraduate enrollment is in the 

13,000 range, so more than 80% of that population purchases a meal plan. This incredible statistic is a testament to 

the quality of the Dining program and all the people who work so hard to make it one of the best programs in the 

country. The entire dining team, retail team and all the behind the scenes people who support the operation should be 

incredibly proud of this great achievement.  Great job everybody!   

UNH faculty and staff are eligible for meal plans that offer exceptional value and convenience. Just think, no bag 

lunches, the price is great, you don't have to leave campus and the food is great! Best yet, your meal plan can be paid 

for through payroll deduction and your meal plan carries from semester to semester and year to year and is fully 

refundable at any time.  For more information go to:  https://www.unh.edu/dining/2015-2016-meal-plans 

BUSINESS AFFAIRS  

Special kudos to Chris 
Sand for translating 
our newsletter into 

French and Spanish. 
THANK YOU! 

UNH Can Help You Quit Smoking - Free Quit Kits Available at the UNH Pharmacy  

UNH Quit Kits contain educational information and tools to help you stop your use of tobacco 

products. You will be most successful in kicking your tobacco habit when you have support and utilize 

multiple measures rather than using only one. For example, some people use a nicotine replacement 

product along with meditation and counseling. The good news is, UNH offers many services to help:     

Quit Kits—FREE. Biofeedback—FREE. Meditation—FREE.  Light Therapy for the Winter Blues—

FREE. Get a Health Consultations with a health care provider  by calling 603-862-4584.  

Health Benefits of Quitting: 

20 MINUTES after quitting your heart rate drops 

12 HOURS after quitting carbon monoxide levels in your blood drop to normal 

2-3 WEEKS after quitting your heart attach risk drops/lung function begins to improve 

1-9 MONTHS after quitting your coughing and shortness of breath decreases 

1 YEAR after quitting your risk of disease is cut in half compared to smokers 

LONG TERM HEALTH EFFECTS after quitting also include decreased risk of lung 

cancer, gum disease, breathing problems and stomach ulcers 

Quit for Life Mobile App: 

IOS—https://itunes.apple.com/us/app/quit-for-life/id321387981?ls=1&mt=8)  

Android— https://play.google.com/store/apps/details?id=com.alerewellbeing.q4l&feature=search_result#?

t=W251bGwsMSwyLDEsImNvbS5hbGVyZXdlbGxiZWluZy5xNGwiXQ) 

Best wishes to long-time driver trainer, 
co-supervisor and safety expert Josh 
Hughes who started a new career in 
outdoor education at the Cooperative 
Middle School in Stratham. Hundreds 
of UTS drivers learned under Josh’s 
training. You may still see Josh driving 
a bus now and then. Moving up into a 
full-time training role is Wes Lefevre, a 
long-time driver and assistant trainer.  
Congrats! 

Take Less, Waste Less!

Approximately 40% of 

the food in the United 

States is wasted 

annually 

 

You can help  

UNH Dining reduce 

waste!
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This summer was filled with major projects for Campus Recreation.  Here’s a summary: 

FACILITY PROJECTS—HRC (Hamel Recreation Center) Expansion/Renovation Project – significant 

progress was made on the foundation for the expansion this summer.  This included over 300 steel piles that 

totaled over 10,000 feet of steel.  Soon you will see the steel frame of the building along with the drainage 

system for the pool being installed. For more information go to: https://campusrec.unh.edu/new.  

Whittemore Center Arena – several projects took place this summer.  The most significant were the new   

video board and chiller replacement. 

Mendums Pond – currently undergoing emergency repair to the dam.  To do 

the work, NH DES will be lowering the water level by 20 feet.  This decreases 

the size of the pond from 300 acres to about 100 acres.  Staff is working with 

DES and Facilities to determine if and how we can continue to use the pond 

during the repair, which could take up to two years. 

Tennis Courts – the number of courts has been reduced from 12 to 6 to 

accommodate the Stadium project for Athletics. 

PERSONNEL UPDATES—Jennifer Malone joined the team as our   

Aquatics Coordinator.  She brings many years of experience working with 

aquatics programs in the YMCA setting. 

Kayode (Kay) Lewis is the first to serve as Youth and Instructional Programs 

Coordinator. His responsibilities include Camp Wildcat and developing an 

instructional program for students.  Kay has been working in a similar role    

with municipal recreation. 

 https://campusrec.unh.edu/sites/campusrec.unh.edu/files/media/ 

20142011201220unh-outdoor20pool-dd20presentation20for20website.pdf 

Welcome back everyone!  It seems that summer is 

going by quicker and quicker each and every year.  It 

was a busy summer for the Conferences and Catering 

team, along with our colleagues in Housing and 

Dining.  We hosted a wide variety of summer groups 

from very different backgrounds, ranging from athletic 

camps to an animal control officers meeting to an 

international scientific conference (and that’s to just 

name a few!).  The logistics team did a fabulous job 

coordinating all of the details for these large groups, 

and we received rave reviews from attendees looking forward to returning to UNH in the future. 

In addition to the many summer groups that have been keeping us busy, there has been a 

number of exciting personnel changes in our department.  Gina Kemp received a promotion to a 

Catering Supervisor position (congratulations Gina!); a well- deserved one at that.  We are 

thrilled to have Liz Fabale from Dining join our team. Her main focus will be providing 

exceptional service to our events in Holloway Commons.  Martha Demers from Stillings has 

also become a member of our team and will be doing a variety of things in our Holloway and 

Huddleston facilities. And last but not least, we recently welcomed Kristin Cahill to the 

university, as an office assistant that will be supporting both Conferences and Catering and 

groups for the Dining operation.  

Melissa Chase, Sales and Marketing Manager, has been hard at work marketing our campus 

facilities to prospective groups and booked two large conference for summer of  2016 and 2017, 

with more in the pipeline for the next few summers. We continue to be passionate and 

dedicated to growing the summer conference business as so many departments on campus 

benefit from hosting these groups.  In addition to the revenue generated, the exposure that the 

university gets by welcoming thousands of attendees to campus during the summer months is 

invaluable. We often hear from students (and parents) that they first fell in love with the UNH 

campus when they visited for a summer camp or conference. 

The kitchen staff is getting creative and working on some fun new recipes. Coming soon to a 

meeting near you: make-your-own S’mores, Shortcake Sliders, and Popcorn stations just to 

name a few! 

Our team is gearing up for a very busy fall season of events. We hosted the Foundation Board, 

the Evening of Distinction, and the Family Weekend picnic…these are some of our favorite 

annual events to be part of. Before we know it, we’ll be getting ready for the holiday event 

season.  Until then, enjoy the beautiful weather while you can.  Happy Fall! 

CAMPUS RECREATION 

What do futons, refrigerators, LARGE flat screen 

TVs, bicycles, free weights for exercise and dozens of 

rugs have in common? Along with thousands of 

textbooks, they are items that have shown up at the 

Granite Square Station student mailroom to be 

delivered to our students this fall. This service is run 

by some of the 120+ student employees. Granite 

Square Station & Shipping are always extremely busy 

parts of the MUB - over 121,000 packages were 

delivered last year. However at the beginning of the 

semester the sheer volume of packages is 

overwhelming and jaw dropping. For example, on the 

Tuesday after Labor Day, the Durham post office and 

UPS dropped off 2 early deliveries by 10AM of ‘left 

over’ packages that couldn’t be delivered earlier 

because of the holiday. That was followed by our 

regular deliveries of 5 more trucks by USPS, another 

full large truck from UPS and several more deliveries 

by FedEx and other carriers.  

What were the package numbers? On Tuesday, 

Sept.7th GSS received 1200 new packages and 

delivered 2500 at the window, and on Wednesday, 

Sept.8th 1800 new packages were received and 3000 

packages were delivered at the window. Amazingly 

enough these students had everything processed and 

email notices sent out in less than 24 hours every day 

that week. Several additional student employees from 

other areas in the MUB worked extra hours to help 

with the overrun of packages. Shifts were added until 

10PM, and Saturday and Sunday to keep up with the 

numbers.  

Although GSS seems like the busiest place in the 

MUB right now, various programs sponsored by the 

MUB & Student Activities this fall have had 

outstanding attendance. Starting with Juke Box, the 

traditional opening night program, we hosted several 

thousand new and returning students. They joined us 

for activities, give a ways and demonstrations by 

student organizations. Every member of our student 

staff kept the MUB hopping and set ups flipping. 

Imagine every room in the MUB in use and having 

every table and chair moved at least once.   

The MUB as a facility is incredibly busy due to our 

successful programming and service efforts. Thanks 

to these amazing student employees we had a great 

opening. 
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MEMORIAL UNION BUILDING & STUDENT ACTIVITIES 

New Faces, New Spaces 

The past few months have been a 

time of transition at UNH Housing.  

It’s been a time of sad goodbyes, 

well wishes and welcome aboards!  

Those who have recently joined the team are: 

Sholanna Pemberton, an alumna of UNH who 

came to us from Human Resources; Ken Johnson, 

who recently worked in our on-campus facilities as a 

member of the GCA team; and Amanda Viens, who comes to us after 

being an Apartment Manager at one of our neighboring institutions, 

Saint Anslem College.  You’ll see Sholanna in the Housing office 

assignment area where she works primarily with 

apartment and Babcock Hall residents.  Ken can be 

seen in any of our many residential buildings 

overseeing the laundry machines and services for 

our residents.  Last but not least, Amanda spends 

most of her time at the Woodside apartment 

complex where she is the Apartment Manager.  

A few of our continuing staff have taken on new 

roles within the department as well. Bill Meehan is 

now the Assistant 

Director of Housing 

Facilities while 

Victoria Wilson recently assumed the role of 

Assistant Director of Occupancy and Assignments.  

Sarah Taylor came from occupancy and 

assignments and moved into the role of my Senior 

Administrative Assistant.  Stephen Rivard decided 

to try his hand at managing a larger staff and 

student population as the Apartment Manager of 

Gables while Donna Han moved into the Complex 

Manager role that was vacated by Victoria. Phew! 

That’s a lot of changes!   

We currently need to fill three 

vacancies : Service Worker, 

Administrative Assistant III and 

Sr. Operations Manager of 

Housing Facilities. We’ll keep 

everyone posted as we hire for 

those important positions.  For 

now, let’s hope that is the last  of 

staff changes we’ll see in Housing! 

Our Amazing  

MUB Student Employees 

Ken  Johnson  

Sholanna Pemberton 

Victoria Wilson Stephen Rivard Donna Han 

Sarah Taylor 

 

Benefits Open 

Enrollment  

The 2016 Open Enrollment  
is October 26 -November 6 
and is your opportunity to 
review the USNH benefits 
available and elect the 
coverage you and/or your 
family need for 2016.  

Take a fresh look at your 
medical plan options. The 
plan you always had may not 
be the best one for you today. 

Be a strategic healthcare 
buyer. Use Tandem Care to 
find high-quality healthcare 
services at lower costs – and 
pocket the monetary rewards. 

Boost your budget. Get 
more out of the dollars you 
spend on healthcare-use the 
tax-free Health Savings or 
Flexible Spending Accounts. 

Wednesday, October 14 th  
6:00 AM—1:00 PM 

10 West Edge—OBA 
Other dates on Campus TBA 
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FACILITY PROJECTS—HRC (Hamel Recreation Center) Expansion/Renovation Project – significant 

progress was made on the foundation for the expansion this summer.  This included over 300 steel piles that 

totaled over 10,000 feet of steel.  Soon you will see the steel frame of the building along with the drainage 

system for the pool being installed. For more information go to: https://campusrec.unh.edu/new.  

Whittemore Center Arena – several projects took place this summer.  The most significant were the new   

video board and chiller replacement. 

Mendums Pond – currently undergoing emergency repair to the dam.  To do 

the work, NH DES will be lowering the water level by 20 feet.  This decreases 

the size of the pond from 300 acres to about 100 acres.  Staff is working with 

DES and Facilities to determine if and how we can continue to use the pond 

during the repair, which could take up to two years. 

Tennis Courts – the number of courts has been reduced from 12 to 6 to 

accommodate the Stadium project for Athletics. 
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Aquatics Coordinator.  She brings many years of experience working with 

aquatics programs in the YMCA setting. 
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Welcome back everyone!  It seems that summer is 

going by quicker and quicker each and every year.  It 

was a busy summer for the Conferences and Catering 

team, along with our colleagues in Housing and 

Dining.  We hosted a wide variety of summer groups 

from very different backgrounds, ranging from athletic 

camps to an animal control officers meeting to an 

international scientific conference (and that’s to just 

name a few!).  The logistics team did a fabulous job 

coordinating all of the details for these large groups, 

and we received rave reviews from attendees looking forward to returning to UNH in the future. 

In addition to the many summer groups that have been keeping us busy, there has been a 

number of exciting personnel changes in our department.  Gina Kemp received a promotion to a 

Catering Supervisor position (congratulations Gina!); a well- deserved one at that.  We are 

thrilled to have Liz Fabale from Dining join our team. Her main focus will be providing 

exceptional service to our events in Holloway Commons.  Martha Demers from Stillings has 

also become a member of our team and will be doing a variety of things in our Holloway and 

Huddleston facilities. And last but not least, we recently welcomed Kristin Cahill to the 
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name a few! 

Our team is gearing up for a very busy fall season of events. We hosted the Foundation Board, 

the Evening of Distinction, and the Family Weekend picnic…these are some of our favorite 

annual events to be part of. Before we know it, we’ll be getting ready for the holiday event 

season.  Until then, enjoy the beautiful weather while you can.  Happy Fall! 
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What do futons, refrigerators, LARGE flat screen 

TVs, bicycles, free weights for exercise and dozens of 

rugs have in common? Along with thousands of 

textbooks, they are items that have shown up at the 

Granite Square Station student mailroom to be 

delivered to our students this fall. This service is run 

by some of the 120+ student employees. Granite 

Square Station & Shipping are always extremely busy 

parts of the MUB - over 121,000 packages were 

delivered last year. However at the beginning of the 

semester the sheer volume of packages is 

overwhelming and jaw dropping. For example, on the 

Tuesday after Labor Day, the Durham post office and 

UPS dropped off 2 early deliveries by 10AM of ‘left 

over’ packages that couldn’t be delivered earlier 

because of the holiday. That was followed by our 

regular deliveries of 5 more trucks by USPS, another 

full large truck from UPS and several more deliveries 

by FedEx and other carriers.  

What were the package numbers? On Tuesday, 

Sept.7th GSS received 1200 new packages and 

delivered 2500 at the window, and on Wednesday, 

Sept.8th 1800 new packages were received and 3000 

packages were delivered at the window. Amazingly 

enough these students had everything processed and 

email notices sent out in less than 24 hours every day 

that week. Several additional student employees from 

other areas in the MUB worked extra hours to help 

with the overrun of packages. Shifts were added until 

10PM, and Saturday and Sunday to keep up with the 

numbers.  

Although GSS seems like the busiest place in the 

MUB right now, various programs sponsored by the 

MUB & Student Activities this fall have had 

outstanding attendance. Starting with Juke Box, the 

traditional opening night program, we hosted several 

thousand new and returning students. They joined us 

for activities, give a ways and demonstrations by 

student organizations. Every member of our student 

staff kept the MUB hopping and set ups flipping. 

Imagine every room in the MUB in use and having 

every table and chair moved at least once.   

The MUB as a facility is incredibly busy due to our 

successful programming and service efforts. Thanks 

to these amazing student employees we had a great 

opening. 
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MEMORIAL UNION BUILDING & STUDENT ACTIVITIES 

New Faces, New Spaces 

The past few months have been a 

time of transition at UNH Housing.  

It’s been a time of sad goodbyes, 

well wishes and welcome aboards!  

Those who have recently joined the team are: 

Sholanna Pemberton, an alumna of UNH who 

came to us from Human Resources; Ken Johnson, 

who recently worked in our on-campus facilities as a 

member of the GCA team; and Amanda Viens, who comes to us after 

being an Apartment Manager at one of our neighboring institutions, 

Saint Anslem College.  You’ll see Sholanna in the Housing office 

assignment area where she works primarily with 

apartment and Babcock Hall residents.  Ken can be 

seen in any of our many residential buildings 

overseeing the laundry machines and services for 

our residents.  Last but not least, Amanda spends 

most of her time at the Woodside apartment 

complex where she is the Apartment Manager.  

A few of our continuing staff have taken on new 

roles within the department as well. Bill Meehan is 

now the Assistant 

Director of Housing 

Facilities while 

Victoria Wilson recently assumed the role of 

Assistant Director of Occupancy and Assignments.  

Sarah Taylor came from occupancy and 

assignments and moved into the role of my Senior 

Administrative Assistant.  Stephen Rivard decided 

to try his hand at managing a larger staff and 

student population as the Apartment Manager of 

Gables while Donna Han moved into the Complex 

Manager role that was vacated by Victoria. Phew! 

That’s a lot of changes!   

We currently need to fill three 

vacancies : Service Worker, 

Administrative Assistant III and 

Sr. Operations Manager of 

Housing Facilities. We’ll keep 

everyone posted as we hire for 

those important positions.  For 

now, let’s hope that is the last  of 

staff changes we’ll see in Housing! 

Our Amazing  

MUB Student Employees 

Ken  Johnson  

Sholanna Pemberton 

Victoria Wilson Stephen Rivard Donna Han 

Sarah Taylor 
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Enrollment  
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is October 26 -November 6 
and is your opportunity to 
review the USNH benefits 
available and elect the 
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family need for 2016.  
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medical plan options. The 
plan you always had may not 
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Be a strategic healthcare 
buyer. Use Tandem Care to 
find high-quality healthcare 
services at lower costs – and 
pocket the monetary rewards. 

Boost your budget. Get 
more out of the dollars you 
spend on healthcare-use the 
tax-free Health Savings or 
Flexible Spending Accounts. 
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6:00 AM—1:00 PM 

10 West Edge—OBA 
Other dates on Campus TBA 



CONTACT YOUR HR 
PARTNER 

 
BSC, Dining, 

Conferences & Catering, 
Housing,  Print & Mail, 
Support Services, UTS 

 Patty Rooney:   

862-1273 or 422-3421 
  

Campus Recreation, 
MUB 

Meghan Proctor:  

862-4646 or 978-3484 

BENEFITS 
Kimberly Marsh 

862-0504 

OR VISIT: 
www.unh.edu/hr 

 

Sign Up to Our 
Email Listserv 

  Sign up to receive your 
newsletter by email.  
Please contact 
Nancy.Cicolini@unh.edu  
or call 862-0209 

Newsletter 
Suggestions? 

  Please send any 
pictures, suggestions, 
or ideas for the next 
newsletter to: 
Nancy.Cicolini@unh.edu   

Out of the Gate 
A quiet corner of a quiet Campus Connector route has recently 

undergone a significant change that exemplifies a lot of planning, 

cooperation, and hard work to achieve significant service 

efficiency. The Mast Road Connector reaches between the 

campus core and the Mast Road parking lots, Equine Center, and 

Child Study & Development Center. For many years a permanent 

gate across the town portion of Mast Road near the intersection 

with North Drive prevented through traffic. For UTS, the gate represented a considerable detour for accessing a 

vital part of campus. A Route Productivity Review concluded that given 

timing and safety considerations, traveling all the way around the Mast 

Road gate,  was potentially too inefficient to continue operating. 

Yet rather than simply stopping service, UTS and its partners worked to 

find ways to streamline this route. Access through the Mast Road gate was 

essential. Obviously, the gate was there for a reason, so it took some 

negotiating to assure town, residential, and Equestrian program neighbors 

that access would be limited, and any disruption negligible. A new remote

-controlled gate was installed in August. This access was shared with 

Durham Emergency Services as well as the public school buses. 

Today, access through the gate and changes to the campus core portion  

will cut over 21,000 miles annually and several minutes per loop. Avoiding the difficult left turn at Mast Road and 

Main Street saves time and more importantly makes the route considerably safer. The improvement to the per-loop 

time allowed UTS to provide service using one bus instead of two. Overall, updates including the new gate stand to 

save up to $103,800 per year…and essentially saved the route from elimination. ~ Submitted by Marc Laliberte. 

It is my favorite time of the year.  The nights are getting cooler.  The heat of the day has 

subsided.  But most importantly, our students are back.  Such an exciting time.  The work we 

do is so important to the experience students get at UNH.  We are all part of a wonderful 

TEAM  - Team Energy Accomplishes Most. 

We have so much going on, it’s hard to know where to start.  We are in the middle of 

significant construction projects-Campus Recreation Expansion, Outdoor Pool and Holloway 

Commons.  All three projects will enhance the experience for the students and the campus 

community.  

At this writing, Dining had a week where they served almost 100,000 meals.  The Retail, Café 

and Restaurant team got out of the gate fast with sales already ahead of last year’s pace. 

Our Printing and Mail Services team is in the midst of supplying 2,000 course packs to 

students.  Although the weather did not cooperate, Campus Rec had a very successful Fall 

Fest. It was a great opportunity to learn about everything they have to offer.  The MUB held 

numerous programs and hosted Hillary Clinton and then Bernie Sanders was at the Field House 

2 days later.  The Housing team welcomed a record freshman class which resulted in a record 

occupancy level in the residence halls.  The busses are running full steam ahead moving record 

numbers around campus.  Our Conference and Catering team is in full swing getting ready for 

some important events at the end of the month.  Since August Support Services processed over 

3,500 student ID’s, and almost 2,000 EPAFS in which 1,400 were new 

and re-hires.  Let’s not forget our BSC.  They assisted the USNH 

Controller’s Office with their FY2015 annual audit and processed many, 

many invoices so our vendors get paid.  And finally, our HR Partners are 

getting ready to facilitate another Leadership Forum starting  in October. 

Thanks for all that you do each and every day to make the campus a great 

place for students to be.  I look forward to visiting with you soon. 

Sincerely,  

UNH Dining launched two new important 
strategic initiatives; Menus of Change and 
Take Less, Waste Less.  Both initiatives 
share a common mission of altering 
behaviors for the betterment of the larger 
population.  UNH is 1 of 37 universities in 
the country driving Menus of Change—24 
principles that achieve healthier food  
choices through purposeful selections with 
smaller portions of  unprocessed 
ingredients, seasonal items,  moderation of 
sugars, salt and red meat, more plants-
based entrees and a decreased 
environmental impact.  We added exciting 
new items with the Menus of Change in 
mind— local beef sliders created with a 
50% mushroom blend at Stillings; a new 
Dim Sum bar at Philbrook; incorporated 
ancient grain and bean based entrees in 
our Mediterranean Farro Salad; increased 
fresh fish from the Boston Fishing Pier 
(featured almost daily); and flavorful house-
made dressings and  sauces. We have new 
pre-portioned  Wildcat plates at Holloway’s 
grill.  Expect to see new educational 
materials throughout the dining halls as 
UNH Dining educates the community on 
the healthy attributes of Menus of Change. 

The Take Less, Waste Less or #TLWL  
campaign originated from UNH Dining and 
Student Senate’s collaboration efforts to 
reduce food waste within the dining halls 
and is also supported by the Sustainability 
Institute.  By drawing attention to the large 
amount of food selected by guests but not 
consumed, this initiative hopes to reduce 
the environmental and financial impact of 
waste.  Awareness is rapidly growing 
through educational initiatives.  Future 
Food Waste Studies will tally all of the left-
over food from guest plates. Subtle 
reminders will be at each serving station to 
Take Less, Waste Less.  The impact of the 
initiative will be measured by post-
consumer food pulp collected throughout 
the year in the dining halls. 

Meal Plan Sales Trending to Reach an All-Time High 
As of the writing of this article, meal plan sales are at 10,775 just 136 plans shy of an all-time record.  The record of 

10,910 was set last year. It is likely that the record will be shattered!  The total undergraduate enrollment is in the 

13,000 range, so more than 80% of that population purchases a meal plan. This incredible statistic is a testament to 

the quality of the Dining program and all the people who work so hard to make it one of the best programs in the 

country. The entire dining team, retail team and all the behind the scenes people who support the operation should be 

incredibly proud of this great achievement.  Great job everybody!   

UNH faculty and staff are eligible for meal plans that offer exceptional value and convenience. Just think, no bag 

lunches, the price is great, you don't have to leave campus and the food is great! Best yet, your meal plan can be paid 

for through payroll deduction and your meal plan carries from semester to semester and year to year and is fully 

refundable at any time.  For more information go to:  https://www.unh.edu/dining/2015-2016-meal-plans 

BUSINESS AFFAIRS  

Special kudos to Chris 
Sand for translating 
our newsletter into 

French and Spanish. 
THANK YOU! 

UNH Can Help You Quit Smoking - Free Quit Kits Available at the UNH Pharmacy  

UNH Quit Kits contain educational information and tools to help you stop your use of tobacco 

products. You will be most successful in kicking your tobacco habit when you have support and utilize 

multiple measures rather than using only one. For example, some people use a nicotine replacement 

product along with meditation and counseling. The good news is, UNH offers many services to help:     

Quit Kits—FREE. Biofeedback—FREE. Meditation—FREE.  Light Therapy for the Winter Blues—

FREE. Get a Health Consultations with a health care provider  by calling 603-862-4584.  

Health Benefits of Quitting: 

20 MINUTES after quitting your heart rate drops 

12 HOURS after quitting carbon monoxide levels in your blood drop to normal 

2-3 WEEKS after quitting your heart attach risk drops/lung function begins to improve 

1-9 MONTHS after quitting your coughing and shortness of breath decreases 

1 YEAR after quitting your risk of disease is cut in half compared to smokers 

LONG TERM HEALTH EFFECTS after quitting also include decreased risk of lung 

cancer, gum disease, breathing problems and stomach ulcers 

Quit for Life Mobile App: 

IOS—https://itunes.apple.com/us/app/quit-for-life/id321387981?ls=1&mt=8)  

Android— https://play.google.com/store/apps/details?id=com.alerewellbeing.q4l&feature=search_result#?

t=W251bGwsMSwyLDEsImNvbS5hbGVyZXdlbGxiZWluZy5xNGwiXQ) 

Best wishes to long-time driver trainer, 
co-supervisor and safety expert Josh 
Hughes who started a new career in 
outdoor education at the Cooperative 
Middle School in Stratham. Hundreds 
of UTS drivers learned under Josh’s 
training. You may still see Josh driving 
a bus now and then. Moving up into a 
full-time training role is Wes Lefevre, a 
long-time driver and assistant trainer.  
Congrats! 

Take Less, Waste Less!

Approximately 40% of 

the food in the United 

States is wasted 

annually 

 

You can help  

UNH Dining reduce 

waste!
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