
PROVIDER GUIDANCE: 
SUBMITTING DOCUMENTATION 
TO SAS 

What is Documentation and 

Why Does SAS Ask for it? 

As part of the interactive accommodations process used 

within Student Accessibility Services (SAS), students must 

submit documentation of their condition from a provider. 

Documentation is external confirmation of a student’s 

condition. 

This information helps inform SAS about the nature of the disability and helps make the connection to 

how the accommodations will help address barriers a student might face. This is a vital step within the 

accommodations process. Without documentation, students cannot receive the accommodations that 

they might need. 

It is important to note that housing-only documentation criteria are not the same as other requests. 

However, if you complete the requirements for the general request, this will cover all potential 

accommodation areas. 

Steps In the 

Interactive 

Accommodations 

Process 

1.Student registers for 

accommodations with SAS 

2.Student provides SAS with 

documentation 

3.Student meets with an SAS 

representative

4.SAS determines reasonable 

accommodations for the 

student 



Provider Process for General Requests 
The preferred pathway for submitting documentation is 
through the SAS Accommodation Request – Provider 
Verification Form. The form consists of a series of questions 
that will help you provide some of the following information: 

Information about you, the provider 

Student information 

Diagnosis information 

Functional impact of the student’s condition (physical, 
sensory, cognitive, emotional and/or behavioral) 
Recommended accommodations 

This form will help you provide SAS with the information that 
we need to quickly process the student’s accommodation 
request. 

If you are not able to complete the Provider Verification Form  
for some reason, then it is important you discuss this with 
the student. The student is ultimately responsible for 
providing documentation to SAS, so any communication 
about issues within the process should first be referred to 
them. You can also reach out to SAS for additional questions 
by emailing: sas.office@unh.edu. 

Steps for General 
Documentation  
1.Discuss accommodation needs 

with the student 

2.Discuss the accommodations 

process at UNH with the student 

3.Complete all sections of the 

Provider Verification Form 

4.Follow-up with any additional 

assessments or relevant results 

5.Confirm with the student you 

have completed the form and 

sent results 

SAS Review Criteria for General Documentation 

Please note that these criteria have been built into the Provider Verification Form. It is, therefore, 
important that you complete the form in full. 

Basic Criteria 

Be on official letterhead, dated, typed, and in English 
Be written by a licensed provider 
Must come from a professional with an existing 
relationship to the student 
Include information about the student diagnosis 
Include any current, objective assessment data to 
support the diagnosis 
Detail the functional limitations, including the severity 
of said limitations 
Discuss any relevant accommodation history 
Detail the connection between the functional 
implications and the accommodations being 
requested by the student 

Recency Criteria 

ADHD, LD, ASD, ID - within 5 years 
Psychological, TBI - within 1 year 
Health, Sensory - variable 
depending on condition 
permanence 

https://forms.office.com/r/5ZTAM4WZCj
https://forms.office.com/r/5ZTAM4WZCj
https://forms.office.com/r/5ZTAM4WZCj
https://forms.office.com/r/5ZTAM4WZCj
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Provider Process for Housing-Only Requests 

The process for housing-only documentation is different 
than for general requests. It is important that if the student 
you are working with requires academic, dining, or parking 
accommodations as well, then you should complete the 
Provider Verification Form. For housing-only requests, you 
may still complete the Provider Verification Form, but this 
will provide SAS with more information than legally 
necessary to explore housing accommodations with the 
student. 

Documentation for housing-only requests requires a 
different standard of documentation. Accommodation 
processes for housing fall within the Fair Housing Act, and as 
such, SAS requires different types of information. Generally, 
we would like to know more about: 

The nature of the condition 

The functional impact of the condition 

Connection to housing accommodations  
The criteria below provide a more detailed summary of what 

we are looking for. We also recommend that you review the 

Housing-Only Documentation Self-Check with the student. 
This document is available on our website.  

Steps for Housing-Only 
Documentation  

1.Discuss accommodation needs 

with the student 

2.Discuss the accommodations 

process at UNH with the student 

3.Review the criteria for 

documentation with the student 

4.Author a letter for the student 

5.Submit the letter and documents 

to the student 

6.Student will submit the 

documentation to SAS through 

their Clockwork portal 

SAS Review Criteria for Housing-Only Documentation 

Please note that these criteria differ from the general documentation criteria. 

Basic Criteria 

Be on official letterhead, dated, typed, and in English 
Must come from a professional with an existing 
relationship to the student 
Provide information about the specific functional 
impacts of the condition 
Detail the relationship between the condition and the 
accommodation request 
In regards to Emotional Support Animals (ESA) this can 
also include information on work the animal does, 
tasks performed, and type of assistance 

Recency Criteria 

ADHD, LD, ASD, ID - within 5 years 
Psychological, TBI - within 1 year 
Health, Sensory - variable 
depending on condition 
permanence 

https://forms.office.com/r/5ZTAM4WZCj


 

 

 

 

 

 

 

 

Frequently Asked Questions 

Does SAS Have to Implement the Accommodations a Provider Recommends? 

No. SAS is not under any obligation to directly implement the accommodations 

as you recommend. SAS works with students through an interactive process to 

determine accommodations. Documentation is an important aspect of that 

process, but, ultimately, SAS determines what accommodations are appropriate 

for the specific educational context. 

Can a Provider Write a Letter of Support? 

As a provider you can write a letter of support, but this is not the ideal method of 
documentation submission for general documentation. However, if you do 

choose to write a letter, that letter will need to meet our review criteria for 

documentation. If writing a letter of support, please refer directly to our review 

criteria. If your letter does not meet the review criteria, then the student will need 

to request more documentation from you. This could result in a delay in the 

accommodation process. 

Who Should I Contact about Documentation Questions? 

We prefer that you first connect with the student you are working with about any 

questions related to documentation. Ultimately, the student is responsible for 

providing SAS with documentation, so it is important that they are directly 

involved in helping navigate this process. 

Can a Family Member Submit Documentation? 

No. Documentation cannot be submitted by a family member. The individual 
submitting the documentation should have a professional relationship with the 

student. 

Contact  Us 
Student Accessibility Services 

Phone: (603) 862-2607 

E-mail:   SAS.office@unh.edu 

https://www.unh.edu/studentaccessi 
bility 
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