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Who am I?

´ Assistant Professor in Dimond Library
´ Information Literacy Librarian

´ Oversee library instruction initiatives

´ Advocate for information literacy instruction in 
curriculum

´ Head of Research & Learning Services
´ Subject Librarian for

´ English

´ Women’s & Gender Studies



Overview of Session

´ Logistics overview addressing 7 common 
questions

´ Tips & Tricks for Accessing Library Resources 24/7

´ Q & A



1. When will the library reopen?

´The Library is open! Only the buildings are 
closed. 
´All employees are working remotely
´It was a hectic spring for us, too!

´Access to the print collections is 
hampered

´Planning for a phased reopening
´We will communicate the reopening 

widely: follow us!



2. I need access to print 
materials. Can you help me?

´Yes!
´We can make arrangements for 

urgent needs. 
´Contact your subject librarian. 

https://www.library.unh.edu/about-
us/staff-directory/subject-librarians

https://www.library.unh.edu/about-us/staff-directory/subject-librarians


3. Are there fines for overdue 
checked out materials?

´No!
´No fines are being assessed.
´All loan periods have been extended.
´Diplomas were not held for students 

with checked out materials.



4. I want to return my books. 
Can you help me?

´ Yes!
´ Return items to the vestibule book drops.
´ Return items once the library reopens.
´ Return items by mail: 

´ Dimond Library
18 Library Way
Durham, NH 03824

´ Items won’t be checked in until the library 
reopens.



5. What about Interlibrary 
Loan?
´ Print borrowing: 

´Libraries are operating remotely

´Covid-19 on surfaces?

´Planning protocols for quarantining 
materials

´Best practices continue to evolve



5. cont.
What about Interlibrary Loan?

´ Electronic borrowing continues as best 
we can!

´Journal articles

´Book chapters

´ Document Delivery

´Scans of print materials we own will 
resume early in our phased reopening

´ Request what you need



6. What about temporary 
emergency access?
´ Several vendors provided temporary, 

emergency access to materials for spring 
term.
´Textbooks
´Journals
´Ebooks
´Media

´ https://libraryguides.unh.edu/COVIDtemp
´ Many service terms are ending 
´ Don’t plan on having this access for fall 

https://libraryguides.unh.edu/COVIDtemp


7. How can I get help?
´ Contact your home library and librarians 

for help.

´ UNH-Manchester Library:
´ https://manchester.unh.edu/library/
´ unhm.library@unh.edu

´ UNH Franklin Pierce Law Library:
´ http://law.unh.libguides.com/home
´ https://law-unh.libanswers.com/

https://manchester.unh.edu/library/
mailto:unhm.library@unh.edu
http://law.unh.libguides.com/home
https://law-unh.libanswers.com/


UNH Library - Durham

´ UNH Library – Durham
´ https://www.library.unh.edu
´ ask@unh.libanswers.com

´ Find your subject librarian
https://www.library.unh.edu/about-us/staff-
directory/subject-librarians

´ Recent library information:
https://www.library.unh.edu/news/covid-19

https://www.library.unh.edu/
mailto:ask@unh.libanswers.com
https://www.library.unh.edu/about-us/staff-directory/subject-librarians
https://www.library.unh.edu/news/covid-19


Library Search Box



Permalinks



Permalinks



Permalinks



Streaming Video
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Something not working?

´ VPN -> All Traffic

´ Change browsers

´ Report a Search Box Problem: 
https://www.library.unh.edu/report-
search-box-problem

´ Technical support: 
https://www.library.unh.edu/services/technical-
support

https://www.library.unh.edu/report-search-box-problem
https://www.library.unh.edu/services/technical-support


Research & Reference Help

´ ask@unh.libanswers.com

´ Subject librarians

https://www.library.unh.edu/about-
us/staff-directory/subject-librarians

´ Chat with a librarian (fall & spring semesters)
https://www.library.unh.edu/research-support/ask-
a-librarian

mailto:ask@unh.libanswers.com
https://www.library.unh.edu/about-us/staff-directory/subject-librarians
https://www.library.unh.edu/research-support/ask-a-librarian


Research & Reference Help



Research Guides



Partnering with Librarians

´ Design research-rich courses and assignments

´ Create research guides (LibGuides) for subjects 
and courses 

´ Collaborate on information literacy and research 
skills instruction with synchronous and asynchronous 
active learning activities

´ Include dedicated research discussion boards in 
MyCourses

´ Partner for grant application research assistance

We’re happy to meet individually or to 
attend faculty meetings! 

Please reach out to us!



Thank you for attending!

Kathrine Aydelott

kathrine.aydelott@unh.edu


