Guiding Principles
Four Guiding Principles
1.
2.
3.
4.

Needs-Based
Outcomes-Focused
Local
Accessible

CPE is creating an updated, technologically advanced system
of high-quality services for the professional development of
New Hampshire child welfare and juvenile justice workers.
CPE fosters excellence in the New Hampshire child protective
and juvenile justice workforce by:
▪ Providing a comprehensive, outcomes-focused, and
competency-based program of staﬀ training, mentoring,
and peer support, on-going professional development
opportunities and other resources to enhance the capacity
of agency staﬀ, supervisors, caregivers, providers, and
other stakeholders
▪ Ensuring all training and professional development
activities are accessible and incorporate child welfare best
practice research in an ongoing way
▪ Delivering training and support based on adult learning
principles, utilization of innovative learning and networking
technologies; and capacity building through train the
trainer (TOT) programming
▪ Integrating and coordinating CPE’s work with the current
training infrastructure, as well as DCYF and stakeholders’
needs and requirements
▪ Embedding needs assessment, program evaluation, and
quality improvement processes throughout the entire
system
▪ Ensuring all programs are high quality, as well as cost
eﬀective (colors for box below: RGB 65/103/177 or
0/70/132)

CPE social media links:
Twitter: http://twitter.com/UNHCPE
LinkedIn: http://www.linkedin.com/pub/unh-cpe/64/b77/553
Facebook: http://www.facebook.com/UNHCPE

Contact Us
UNH Center for Professional Excellence in
Child Welfare (CPE)
Durham Oﬃce:
UNH
55 College Road
Pettee Hall Room 319
Durham, NH 03824

Concord Oﬃce:
117 Pleasant Street
Dolloﬀ Building, 3rd Floor
Concord, NH 03301
Phone: 603-271-4732
Fax: 603-271-4737

Kelli-Jo Armstrong, Program Director
Phone: 603-271-0754 (Concord) or 603-862-5026 (Durham)
Email: kellijo.armstrong@unh.edu or
kellijo.armstrong@dhhs.nh.gov
Misty Kennedy, Educational Program Coordinator II
Phone: 603-801-2262
Email: misty.kennedy@unh.edu or
misty.kennedy@dhhs.nh.gov
Sarah Neilson, Training Specialist
Phone: 603-271-7460
Email: sarah.neilson@unh.edu or
sarah.neilson@dhhs.nh.gov
Kristyn Bond, Training Specialist
Phone: 603-271-0755
Email: kristyn.bond@unh.edu or kristyn.bond@dhhs.nh.gov
Sue Ellen O’Brien, Training Specialist
Phone: 603-271-7462
Email: sueellen.o'brien@unh.edu or
sueellen.o'brien@dhhs.nh.gov
Pam Seufert, Quality Assurance Specialist
Phone: 603-271-4732
Email: pam.seufert@unh.edu or pjseufert@dhhs.nh.gov
Diane Behrens, Program Support Assistant
Phone: 603-271-4961
Email: diane.behrens@unh.edu or
diane.behrens@dhhs.state.nh.us

Center for Professional
Excellence in Child
Welfare
www.unh.edu/cpe

Mission
The mission of the University of New Hampshire Center for
Professional Excellence in Child Welfare (CPE) is to provide
the most current and innovative training curriculum in
order to facilitate the ongoing development of child welfare
professionals. CPE supports the missions of the New
Hampshire Division for Children, Youth & Families (DCYF)
by providing educational opportunities that enhance the
outcomes of safety, permanency and well-being for New
Hampshire children and families.

Partners
The University of New Hampshire Center for Professional
Excellence in Child Welfare (CPE) has a unique partnership
with the New Hampshire Division for Children, Youth &
Families. Through this partnership, CPE is able to provide
a wide variety of training and professional development
opportunities to those dedicated workers serving our
state’s most vulnerable populations.
In order to provide a comprehensive training program, CPE
also partners with a number of other agencies including:
CASA of NH, NAMI NH, NHHEAF, and Granite State College’s
Education & Training Partnership program.
To ensure a state-of-the-art training program using the
most up to date research across multiple disciplines, CPE
relies on numerous partnerships within the UNH
community. These partners include: Department of Social
Work, Academic Technology, Institute on Disability, Browne
Center for Innovative Learning, Center for Excellence in
Teaching and Learning, JusticeWorks, and Crimes Against
Children.

