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Direct Deposit Refund

1. Loginto Webcat
2. Under the Billing tab, select Request refund

*Contact the IT Helpdesk for assistance with your log in, or if you have

forgotten your password (603-862-2525)
w INEW ndalipsiliie

_ Home Admissions Personal Information Registration Student Records Financial Ald Billing Parent Portal

View your account/Pay Bill
Welcome to the University of New Hampshire WEBCAT
Make 3 deposit
» g
‘ / Check your Clearance status
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Direct Deposit Refund

3. Select “Request Direct Deposit Refund” in the
center of the screen

- Below is a real-time account view. To view billing statements by date, select Bill Statement at upper right.
o Students are not officially enrolled for the semester until they are Financially Cleared. Check Clearance Status under Billing above.

o To add or change a Meal Plan (Student credentials must be used for the meal plan system - Parent Portal logins will not work for this purpose.)
o For helpful information please see our Tutorials Page

o Detailed listing of services included in Mandatory Fees

- Tuition Protection Plan: Optional tuition insurance in the event of medical withdrawal
o How to retrieve tax form 1098-T

o Refund requests are processed according to Refund Schedule

= Torequest a waiver of an applied late fee - Late Fee Petition Form

+ Due to system updates, refunds will not be available June 24 - June 30, 2026. Any refund requested after 4PM on Ju ill be processed on July 1st.

+ Your UNH ID number is displayed at the top of each bill statement.

Make One-time Payment to UNH / Setup Monthly Pgyment Pl

Request Direct Deposit Refund

Net Balance Due

Account Balance + Pending Items = Net Balance Due
Account Balance 0.00

Pending Items 0.00

Net Balance Due 0.00



Direct Deposit Refund

4. Select “Add or Update Direct Deposit” if
needed.

Refund Request

osit BBank Name Bank Type: Bank Account Number: Bank Routing Number:

Current available refund: 1,510.00

Amount to refund: :
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Direct Deposit Refund

5. Enter/update your banking information.

578 Main Stroet =
n .
Anywhere, M| 12345 DATE Be sure to double check the routing and
PAYTOTHE $ account numbers. Incorrect account
numbers can delay your refund. Note:
SEEA Bank account numbers are NOT the
[ 2995888777 51 HODL23L5E789 1 nA23 g number on your credit/debit card.
Routmg A mt Check
Number Number

6. Return to the Account View to continue
requesting your refund.
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Direct Deposit Refund

7. Enter the amount you would like refunded
8. Read the statement. Press “Submit” to agree.

Refund Request

Add or update Direct Deposit Bank Name  Bank Type: Bank Account Number: Bank Routing Number:

Current available refund: 1,510.00

Amount to refund: 1,20000

| understand that receipt of this refund Indicates the following: that all charges and fees due to UNH are paid In full; that
changes and adjustments to my account may occur as my student status or number of credit hours change; that my
financial aid award is based on my current credit hours and student status; that my financial aid may be reduced or
removed if my credit hours or student status changes. If such changes result In a reduction of financial aid, or if my aid is
reduced because | voluntarily decline a loan, all subsequent charges will be shown on my student account, and will be
due in full immediately

of

ave read, understand, and agree with the above statement.




Direct Deposit Refund

9. You will be notified that your refund was
requested successfully.

Your request has been submitted successfully. An email notification will be sent to your UNH email account once the
funds have been sent to your bank.

Any questions may be sent to Student Accounts@unh.edu or 603-862-2230

Requested before Spm Funds should leave UNH hould arrive at your bank
Thursday through Monday  [Tuesday Wednesday
Tuesday and Wednesday  [Thurday Friday

Note: The refund schedule may change during weeks which contain UNH closures or holidays.
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Some Common Errors

e Credit on account must not be “pending”

* Recent check or e-check payments must clear
the bank before refunding (14 days)

* Credit Card payments must be refunded back
to the card they came from
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Some Common Errors

* VA payments must be screened by our office

e Study Abroad students cannot request their
own refunds

 Please call our office at 862-2230 or email
student.accounts@unh.edu if you need
assistance
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