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Changing Direct Deposit Info

1. Loginto Webcat*
2. Under the Billing tab, select Request refund

*Contact the IT Helpdesk for assistance with your log in, or if you have
forgotten your password (603-862-2525)
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_ Home Admissions Personal Information Reglstration Student Records Financial Ald Billing Parent Portal

View your account/Pay Bill
Welcome to the University of New Hampshire WEBCAT
Make 3 deposit
» g
' / Check your Clearance status
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Changing Direct Deposit Info

3. Select “Request Direct Deposit Refund” in the
center of the screen

- Below is a real-time account view. To view billing statements by date, select Bill Statement at upper right.

o Students are not officially enrolled for the semester until they are Financially Cleared. Check Clearance Status under Billing above.

o To add or change a Meal Plan (Student credentials must be used for the meal plan system - Parent Portal logins will not work for this purpose.)
o For helpful information please see our Tutorials Page

o Detailed listing of services included in Mandatory Fees

- Tuition Protection Plan: Optional tuition insurance in the event of medical withdrawal

o How to retrieve tax form 1098-T

o Refund requests are processed according to Refund Schedule

= Torequest a waiver of an applied late fee - Late Fee Petition Form

+ Due to system updates, refunds will not be available June 24 - June 30, 2026. Any refund requested after 4PM on jun e processed on July 1st.

+ Your UNH ID number is displayed at the top of each bill statement.

Make One-time Payment to UNH / Setup Mol

Request Direct Deposit Refund

Net Balance Due

Account Balance + Pending Items = Net Balance Due
Account Balance 0.00

Pending Items 0.00

Net Balance Due 0.00



Changing Direct Deposit Info

4. 1t will say “No refund is available at this
time.” Choose Add or update Direct Deposit.

Refund Request

I Add or update Direct Deposit iank Name _ sank Type: [} B2nk Account Number: - Bank Routing Number: -

No refund is available at this ime. Conditions on your account may be preventng the refund. Please refer to the conditions listed below.

No refund is available at this time. Your account is not showing a credit balance

« Student status must be active for online refund requests. Please contact Student Accounts: student
The full eligible credit on your account will be refunded unless a specific amount Is requested. Refunds will be processed as direct deposit, provided there Is an account on file.
studgdent account

« You must be registered for the current semester to use the online refund request process. If you do not expect to register but are due a refund from a previous semester, please contact Student Accounts @unh edu

The full eligible credit on your account will be refunded unless a specific amount is requested. Refunds will be processed as direct deposit, provided there is an account on file
« Your refund is associated with a future term and is not yet available. Please check again approximately one week prior to the start of the term. If you have questions, please contact Student Accounts.student accounts@unh edu
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Changing Direct Deposit Info

5. In the top left, select “Add New”

Accounts Payable Deposit P
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Changing Direct Deposit Info

6. Enter/update your banking information.

YOUR NAME 123
678 Main Street
Anywhere, Ml 12345 DATE
PAY TO THE $
ORDER OF
DOLLARS

[ 5999888777 5 HO0L23LE6789 1 nad3 g

Routing Account Check
Number Number Number

Be sure to double check the routing and account numbers. Incorrect account numbers can delay
your refund. Note: Bank account numbers are NOT the number on your credit/debit card.
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Changing Direct Deposit Info

7. Confirm your banking information is correct.

Accounts Payable Deposit P

(=) Delete

- O IS / EDIT
routing: [ RGN Account: ||| IEGN Account Type: Checking Active

8. When a refund becomes available, you may
return to these pages to initiate the request.
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