
Finding Your Loan Servicer



Finding Your Federal Loan Servicer

1. Go to studentaid.gov

2. Student should create account

or log in with their username,

email, or phone.



Finding Your Federal Loan Servicer

3. Read and 
acknowledge that 
you are on a federal 
website. Click the 
blue Accept button.



Finding Your Federal Loan Servicer

4. On your Dashboard, under Loan Repayment, 
choose ‘Who is my Loan Servicer?’



Finding Your Federal Loan Servicer

5. In the yellow box, click Find My Servicer



Finding Your Federal Loan Servicer

6. Your federal loan servicer(s) will be listed here 
along with their contact information.
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