
Suggestions for Working Effectively with Interpreters and CART Reporters 
 

 The interpreter’s primary responsibility is to facilitate communication and provide access for 

students who are Deaf or hard of hearing (HoH). 

 

 The interpreter is also responsible for interpreting messages accurately, conveying the 

feelings of the speaker, and maintaining impartiality and confidentiality. 

 

 Students who are Deaf may not use American Sign Language (ASL), instead using CART 

services. 

 

 CART or Communication Access Real Time Translation is the instantaneous verbatim 

translation of the spoken word into English text. The CART reporter sits in the classroom and 

transcribes everything that is spoken by the instructor and the students during class. The 

information is displayed on a laptop computer, monitor, or screen for the student to read. 

CART may also be provided through a remote service. 

 

 It is not necessary to announce to the class or draw attention to the student or 

interpreter/CART reporter.  

 

 Look and speak directly to the student. The student will be watching the interpreter and 

glancing back and forth at you. 

 

 The interpreter should not be asked questions for or about the student. 

 

 Speak at your natural pace, being aware that the interpreter must hear and understand a 

complete thought before signing it. There might be a slight delay due to the interpreting 

process. 

 

 Encourage students to take turns during conversations, with one person speaking at a time. 

This may be different than what you or the class are accustomed to. 

 

 Signaling before speaking helps the interpreter and student follow the class conversation.  

  

 Semicircles or circular seating arrangements are best for discussion formats.  

 

 Allow extra time for the student and interpreter to scan visual aids before continuing the 

lecture. 

 

 In normal movements around the classroom, take care not to come between the interpreter 

and the student. When moving to another part of the room to lecture, allow time for the 

interpreter to follow so that the student’s attention is not split. 

 

 The interpreter will not personally participate in any discussions or activities during class. 


