
 SUPPORTING SERVICE MEMBERS AND VETERANS ON CAMPUS 
 Tips from Military & Veteran Services 

  
College and university enrollment of military service members (i.e., veterans, National Guard members, and 

reservists) has increased in recent years, including an uptick in female student veterans.  Students who served in 

the military bring a great deal of life experience and work skills to campus.  However, a number of factors may 

hinder the success of military-affiliated students.  Service members are typically non-traditional students:  they 

are generally older than their civilian peers, they may be married or have children, and they may have a job in 

addition to school. These factors increase the pressure students put on themselves to succeed.  

 

Additionally, some of the service members on campus may be combat veterans.  They may be dealing with 

cognitive, psychological, or physical symptoms arising from traumatic brain injury, post-traumatic stress disorder, 

depression, or physical disability.  These symptoms can increase the challenge of transitioning to college.  These 

challenges create a greater risk for social alienation, substance abuse, and risk-taking behaviors.  

 

It is important to remember that our student service members and veterans are unique individuals with diverse 

military experiences.  Not all of them will suffer debilitating symptoms or require extra help.  But most of them 

will find the transition from military life to campus a bit of a cultural challenge.  Student veterans must develop a 

new self-identity, determining how to fit into campus life after years of training, working, and socializing in 

military settings. Below are some ideas to keep in mind: 

 

 Faculty and staff should be mindful of the distinct culture (e.g., regimented daily life, clear chain of 

command, camaraderie with fellow service members/unit/Branch, etc.) that accompanies military affiliation. 

o For faculty, it may be helpful to define course expectations so service members become acclimated to 

the communication style and authority structure within the course.  

o For staff, clear verbal and written instructions will help service members follow through on such tasks 

as course registration or managing financial aid. 

 Some service members may not want to bring attention to their service.  

o Respect the individual’s choice whether to disclose veteran status during class discussion or curricular 

activities. 

 Service members often report significant struggles connecting with their civilian student peers due to 

perceived differences in age, life experience, culture, and maturity level.  

o While integration within the entire university community is a priority, service members may benefit 

from initial contact with other military-affiliated or civilian “non-traditional” students. A referral to 

Military & Veteran Services or the student veterans group SAFA can help them get connected. 

o Service members may be impatient when the hierarchy of the classroom isn’t observed by their 

classmates.  

o Service members may avoid participating in class discussions about political or military topics, or 

conversely they may monopolize discussion.  Ground rules for class discussion may be helpful, or 

faculty may talk to a service member privately about the balancing their contributions to discussion. 

 

 A smaller number of service members may have cognitive, psychological or physical symptoms that interfere 

with in-class or out-of-class learning behaviors.  Examples of symptoms reported by service members who 

attended UNH include insomnia, impaired memory, poor concentration, depression, irritability, headache, 

excessive fatigue, noise/light intolerance, ringing in the ears, and visual changes. 

o Noises and movement may distract students.  It may be helpful to reiterate rules around the use of cell 

phones and other distractions in the classroom  

o Class content may include material that triggers anxiety.  It may be helpful to provide information and 

prompts prior to introducing potentially distressing content.  

o Some service members may have difficulty sitting for extended periods of time.  Offering breaks 

during longer classes may be helpful. 
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o Difficulty falling asleep, nightmares, or waking up during the night may result in the student 

appearing drowsy during class. 

o Faculty members should familiarize themselves with the campus resources listed below to help them 

provide guidance for struggling service members or their families. 

***Many service members in New Hampshire have been deployed numerous times for military service.  It is 

important to be aware that student-service members may be redeployed in the middle of a semester. 

o USNH policy allows service members to withdraw or take a military leave of absence with a full 

refund if called to active duty during the semester.  If practical, faculty are encouraged to consider 

alternate arrangements to complete coursework.  If a student is able to complete some courses but 

must withdraw from others, he or she will be charged only for the completed courses.  In order to 

utilize this policy students must bring a copy of their orders to the Withdrawal/Leave of Absence 

Coordinator in the Registrar’s Office.  

o Visit http://www.usnh.edu/olpm/USY/IV.Fin/F.htm for more information. 

Campus Resources

 

UNH Military and Veteran Student Services 

 Website: http://www.unh.edu/veterans/ 

Email: unh.veterans@unh.edu 

 Lonn Sattler, Veterans Coordinator, 301 Thompson Hall, (603) 862-0643 

 Katie Romero, Military Benefits Coordinator, 301 Thompson Hall, (603) 862-0643 

 Karen Gilbert, Director, 301 Thompson Hall (603) 862-0643 

 

UNH Psychological and Counseling Services  
http://www.unh.edu/counseling-center/ 

603-862-2090 

Smith Hall- 3rd Floor 

 

UNH Center for Academic Resources 

https://www.unh.edu/cfar 

603-862-3698 

cfar.sss@unh.edu 

Smith Hall- Room 201 

 

Non-traditional Student Guide 

http://www.unhmub.com/off_campus/pdf/nt-brochure.pdf 
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