
Client Setup Instructions for Read & Write 

 
UNH holds a campus-wide license for Read&Write 

 
Requirements 
1. Your computer must meet the following requirements to use Read&Write: 

• Windows XP SP3 or newer 
• 2.4 GHz or better processor 
• 1 GB RAM 
• 2 G available hard disk space 

Note: Most Windows computers will meet these requirements, but be sure to double check. If your 
computer requires upgrades, they are available from the UNH Computer Repair Center located in the 
MUB. 

 
2. Your computer must also have a properly configured campus network connection.  

• On-Campus: Office and classroom Ethernet connections meet this requirement, as does the 
residence hall ResNet connections, and the UNH-Secure Wireless Network. 

• Off-Campus:  You must connect via the UNH network VPN. Off-campus connections also require 
a suitably fast Internet connection such as DSL or cable modem. If you have questions about 
network connections, please contact the IT Service Desk at 862-4242. 

 

Installation Instructions 
The following instructions will install the required files on your computer to use Read&Write. 
 
1. Quit all open applications. 
 

2. Connect to \\academic.unh.edu\apps (click on this link)  
or if you printed these instructions, click on the Windows Start button and select the Run.  
 

   
 
In the Run dialog, enter \\academic.unh.edu\apps and click OK.) 
   

  

https://networking.unh.edu/vpn/
https://itsupport.unh.edu/
file://academic.unh.edu/apps


 
A window should appear showing folders for several applications including one named Read&Write 
Gold Setup. ** 
**If you encounter problems connecting to the server, please see our detailed troubleshooting 
instructions to try to isolate and resolve the issue. 
 

3. Open the Read&Write Gold Setup folder,  
 

 
 
and then open the Windows folder it contains. 
 

 
 

4. Double-click the setup.exe program to start the installation process.  
 

      
 
5. The installer will download the Read&Write software from the publisher's website. (This may take a 

few moments to get started depending on your individual system configuration and network 
speed, please be patient.)  
 

 
 

http://clusters.unh.edu/services/software/troubleshooting.html
http://clusters.unh.edu/services/software/troubleshooting.html


6. Once the installer begins, proceed through it by accepting the default options when prompted. 
When the installation is complete, you should find the RWG shortcut icon on your desktop.  
 

7. Double -click the icon   to launch the program.   
 

8. The Read&Write Activation screen will appear. You do not need to enter a serial number or 
activation code.  Simply click the Activate button.  (You must be on a secured network connection 
for the initial activation process.) 
 

 
If you click Skip Activation, you will be able to use Read&Write for a limit of 25 uses before the 
program must be activated. 

9. You will see a message that Activation was successful, click OK.  

        
 
10. Read&Write will start up and you will see the Toolbar appear. 

 

 
 
 

Using Read&Write 
After the program has been activated, you can run Read&Write from the icon on your desktop at any 
time, and you do not need to be connected to the internet to use the program. If you prefer not to have 
a desktop icon, you can find Read&Write in the Texthelp Folder in the Programs/Applications Menu, or 
by typing Read&Write into the Windows search field. 
 



 

 
Assistance with Read&Write 
If you require assistance or training using Read&Write, you can get help from the following sources: 
 

• View the Quick Reference Card and All Video Tours found on the Read&Write Menu by clicking 
the arrow next to the RW icon on the Toolbar. 
 

 
 

• Contact the Assistive Technology Specialist, Maureen.bourbeau@unh.edu to request additional 
training and/or visit the Read&Write resource page on the Disability Services for Students web 
page. 

• Visit the Texthelp support and training website. 
 
 

Uninstalling Read& Write Gold 
If you wish to remove Read&Write Gold from your computer, you may do so via the Windows 
Add/Remove Programs in the Control Panel.  
 

mailto:Maureen.bourbeau@unh.edu
http://www.unh.edu/disabilityservices/readwrite
http://www.unh.edu/disabilityservices
https://www.texthelp.com/en-us/support/training/
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