
Client Setup Instructions for Read & Write (Mac) 

 
UNH holds a site license to Read&Write 

 
 

Requirements 
1. Your computer must meet the following requirements to use Read&Write: 

• Windows XP SP3 or newer 
• 2.4 GHz or better processor 
• 1 GB RAM 
• 2 G available hard disk space 

Note: Most Windows computers will meet these requirements, but be sure to double check. If your 
computer requires upgrades, they are available from the UNH Computer Repair Center located in the 
MUB. 

 
2. Your computer must also have a properly configured campus network connection.  

• On-Campus: Office and classroom Ethernet connections meet this requirement, as does the 
residence hall ResNet connections, and the UNH-Secure Wireless Network. 

• Off-Campus:  You must connect via the UNH network VPN. Off-campus connections also 
require a suitably fast Internet connection such as DSL or cable modem. If you have questions 
about network connections, please contact the IT Service Desk at 862-4242. 

 

Installation Instructions 
The following instructions will install the required files on your computer to use Read&Write. 

1. Connect to smb://academic.unh.edu/apps  
(To connect, first close/quit all open applications. And click on your desktop screen to bring up 
the Finder menu at the top of your screen.)  
Select Connect to Server... from the Go menu of the Finder. (See image below) 
 

 
 

 

https://networking.unh.edu/vpn/
https://itsupport.unh.edu/


2. Enter the Server Address as smb://academic.unh.edu/apps and then click “Connect”.  
 

 
 
When prompted for File System Authentication, select the radio button “Connect as” Guest and 
then Click Connect. 
  

  
 
A window should appear showing folders for several applications including one 
for Read&Write Setup. (If you encounter problems connecting to the server, please see our 
detailed troubleshooting instructions to try to isolate and resolve the issue.) 
 

 
 

https://clusters.unh.edu/services/software/troubleshooting.html


3. Open the Read&Write Setup folder and then the Mac OS X folder it contains. 
 

 
 

4. Drag the Read&Write Gold application icon into your computer's Applications folder.  
(If prompted, enter your Mac Administrator username and password.) 
 

 
 
You will see the following screens as your system prepares and then copies the application to 
your computer’s application folder.  
 

         
 

**Be patient, this is a large file and may take a few minutes depending on your network 
speed. 

 
5. Once you have completed the installation, you can run Read&Write by double-clicking the  

 icon found in the Launch Pad  on your Dock or in your Applications folder.  
 

*** We recommend you drag the Read&Write icon to your Dock for easier access in the future. 
  



6. The first time you launch Read&Write, you will be prompted to Activate the software. 
Simply click the Activate button. (The serial number is provided and there is no activation 
code). 

   

 
 

Once the Activation is successful, you will see the program loading by this screen. 
 

 
And the Toolbar will appear. 
 

 
 

 

Using Read&Write after the initial installation 

Launch Read&Write by double-clicking the icon found in the Launch Pad  on your Dock or 
in your Applications folder.  
*** We recommend you drag the Read&Write icon to your Dock for easier access in the future. 
 

Assistance with Read&Write 
 
If you require assistance using Read&Write, you can get help from the following: 
 

1. Start with the Read&Write Help Menu (shown below).  
(You will need to click on the Read&Write Toolbar to activate the Read&Write Gold Menu along 
the top left of your screen.) 

 



  
 

Here you can Search by topic, visit their online help resources, or view the Video Tours for 
each of the toolbar features.   
**If you are new to this program, we recommend spending time watching the video tours--
start with the Toolbar (to learn how to customize it), Speech (to learn how to control the 
voice/speed and text highlight colors) and PDF Aloud (to learn how to work with PDF files) 
videos. 

 
2. Contact the Assistive Technology Specialist, Maureen.bourbeau@unh.edu to request additional 

training and/or visit the Read&Write resource page on the Disability Services website. 

 

“Read the Web” Browser Extensions 
The first time you use your browser (Safari or Chrome), you will be prompted to install the 
Read&Write browser extension which will allow Read&Write to read browser text aloud to you. (you 
will only need to install these extensions once, however, you will need to re-start the browser). 
 
Google Chrome Extension:  
 

 
 

Remember to restart your browser! 
 
 
Safari extension: 
 

         
 

Remember to restart your browser! 
 

mailto:Maureen.bourbeau@unh.edu
http://www.unh.edu/disabilityservices/readwrite


Installing additional voices on your Mac: 
 
The Mac default voice is Alex, however, better voices are available for free download from the system 
preferences.  You can listen to these voices and decide for yourself which you like best before 
downloading. **Recommendations: (American English) Allison, Samantha and Tom. 
 
(Watch the Speech video tour to see how this is done or follow the written instructions below) 
 

1. Click on Read&Write Gold to open the drop-down menu.   
Then click on “Preferences…” to open the Read&Write main settings window. 

 
 
Or you can also click on the Tools icon at the far right of the Toolbar to open Preferences. 
 

 
 
In the left hand column, click on “Speech” to view the screen below. 
 

 
 
Click on “Edit Voice Settings” this will take you to the Mac System Preferences for Dictation and 
Speech.  (shown below) 
 
 
 

https://www.youtube.com/watch?v=P5MsT_7zgBw&list=PLvSZbmGbKpCSOFSsv1Huv73clWZZI-zBi&index=9


   
 
This is also were you can control the Speaking Rate by adjusting the slider. 
 
 Click the down arrow to the right of “Alex” to see other System Voices available and select 
Customize…. at the bottom. 
 
Here is where you can sample and install new voices. 
 

 
 
To listen to a sample of the voice, just select it and then click the Play Button. (I highly recommend 
Allison, Samantha and Tom they are much more natural than Alex the default voice). 
 
Caution: You can listen to any of these voices, but any new voice that you add a check mark to will 
be downloaded to your computer when you click OK. These can be large files, so I recommend only 
adding one or two new voices. 
 


	Client Setup Instructions for Read & Write (Mac)
	Requirements
	Installation Instructions
	Using Read&Write after the initial installation
	Assistance with Read&Write
	“Read the Web” Browser Extensions
	Installing additional voices on your Mac:


