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Robert E. Jolley, PhD, MSSS Ph: Wk 603 641 4107
33 Colrain Road Ph: Hm 978 887 8397
Topsfield, MA 01983
Email: Robert.Jolley@unh.edu

Current Position
September 2004 to present: Interim Dean, UNH Manchester with overall
responsibility for academic and administrative program

Areas of Clinical and Research Interest
Adoption policy and practice, international adoption and adjustment, community
mental health, child welfare and clinical social work practice

Academic Employment Experience

           1985-2004: Associate Professor, Department of Social Work, University of
           New Hampshire, Durham, NH.  Acting Chair 1990-1993, Chair 1993-present

• Developed, implemented, achieved accreditation for successful MSW
program

• Successful recruitment of 11 tenure-track and 5 full-time non-tenure track
faculty

• Successful tenure reviews for 6 faculty colleagues
• Establishment of off-campus, UNHM branch of MSW program
• Organized/hosted 28th National Conference on Rural Social Work

          1979-1985: Assistant Professor, Department of Social Work, University of New
          Hampshire

          1981-1988: Adjunct Assistant Professor, Boston University School of Social Work,
          Boston, MA

Social Work Experience

          1975-2003: Part-time clinical social work practice; interest in adoption,
          adolescents and families

          1977-1979: PhD Internship, Judge Baker Guidance Center, Boston, MA

          1974-1977: Staff Clinical Social Worker, Greater Lawrence Community Mental
          Health Center, Lawrence, MA

          1973: Director, Day Treatment Center for Adults, Lawrence, MA



         1972-1973: Chief, Special Community Services, Danvers State Hospital, Danvers,
         MA

         1972-1978: Ex-Resident Program Coordinator & Clinical Administrator, Berkeley
         House Community Residence, McLean Hospital, Boston, MA

         1969-1972: Manager, Berkeley House Community Residence, McLean Hospital,
         Boston, MA

         1966-1968: Peace Corps Community Development Advisor, Kathmandu, Nepal

Education

         1983: PhD, Smith College School for Social Work

         1972: MSSS (MSW-Accredited), Boston University School of Social Work

         1966: BA, Philosophy, Allegheny College, Meadville, PA

         1964-1965: Phillips Universitat, Marburg, Germany

Honors and Awards

2002: NH NASW, Social Worker of the Year Award
1996: Dean’s Service Award, School of Health & Human Services, UNH,
Durham, NH
1984: UNH Summer Faculty Fellowship

Teaching Experience

Undergraduate: Introduction to Social Work, Social Work Practice with
Individuals, Groups and Communities, Human Behavior and the Social
Environment, Child Welfare, Field Practicum.

Graduate: Social Work Practice, Field Practicum

Professional Affiliations, Activities and Licenses

1987-present: American Association of University Professors
1984-present: Council on Social Work Education
1972-present: National Association of Social Workers
1974-present: Academy of Certified Social Workers
1992-present: Open Door Adoption Society of Massachusetts
1982-present: NH, Licensed Independent Clinical Social Worker
1975-present: MA, Licensed Independent Clinical Social Worker



1992-1997: Consulting Editor, Journal of Social Service Research
1990-present: Accreditation Site Visitor, Council on Social Work Education
(CSWE), Alexandria, VA

04/04  Member, Site Team: New Mexico State University, Las Cruces
11/02  Chair, Site Team: Millersville State University, PA
10/01  Chair, Site Team: Westfield State University, MA
12/97  Chair, Site Team: Metropolitan State University, MN

  04/97  Chair, Site Team: Marquette/Northern Michigan University
  02/96  Chair, Site Team: Teikyo Marycrest University, IA

11/95  Member, Site Team: Shepherd College, WV
  03/95  Member, Site Team: Marshall University, WV
  05/94  Chair, Site Team: University of Southern Maine, Portland, ME
  02/93  Member, Site Team: Columbia College, SC

  10/91  Member, Site Team: Trinity College, VT
  04/91  Member, Site Team: University of Wisconsin Superior

1999-present:  NH Division for Children, Youth & Families Citizen’s Review
Panel; Chair 2001-2003

2003 & 2004 NH Child & Family Service Review; Reviewer for Federal & State
Reviews of DCYF District Offices

1984, 1979, 1977: MA Delegate to National Association of Social Workers
Biennial National Delegate Assembly

1980-1982: Member, MA Chapter NASW Evaluation Committee

1977-1981: Chair, MA Chapter NASW Northeast Regional Council

1984-present: Clinical and Administrative Consultation, Florence Crittenton
League of Lowell Adoptions

Refereed Publications

Budson, R. D. & Jolley, R.E. (1978). A crucial factor in community program success:
The extended psychosocial kinship system. Schizophrenia Bulletin, 4:4

Lynch, V., Budson, R.D. & Jolley, R.E. (1977). The ex-resident program: Meeting the
needs of former halfway house residents, Hospital and Community Psychiatry,  28:8

Publications and Reports

2003:  (Editor, Co-authored w/ Professors Broussard, Dubus, Shannon), Department of
Social Work Interim Report to Commission on Accreditation.



2002:  (Editor & Co-author w/ Department Faculty), Department of Social Work
BASW/MSW Self Study, Volumes I-IV.

1998:  (Editor & Co-author w/ Department Faculty), Department of Social Work MSW
Self Study, Revised, Volumes I, IA, II, III.

1997:  (Editor & Co-author w/ Department Faculty), Department of Social Work MSW
Self Study, Volumes I, IA, II, III.

1996:  (Editor & Co-author w/ Department faculty), CSWE: Master of Social Work
Candidacy Report, Department of Social Work, University of New Hampshire, Volumes
I, II, III.

1995:  (Editor & Co-author w/ Department faculty), CSWE: Bachelor of Social Work
Program Reaccreditation Self Study, Department of Social Work, University of New
Hampshire, Volumes I, II, III.

1994: (Editor & Author):
February: Master of social work proposal, Volumes I-II
March: Proposed MSW curriculum and first year course descriptions.
November, Master of social work (MSW) program submitted for CSWE
candidacy

1988:  (Contributing Editor & Co-author), CSWE:  Bachelor of Social Work Program
Reaccreditation Self Study, Department of Social Work, University of New Hampshire,
Volumes I-II.

1987: Adjustment in adoption:  A comparative analysis of Colombian and US born
adoptees,  Research Report, Florence Crittenton League of Lowell, MA.

1982:  (Editor & Principal Author), CSWE: Bachelor of Social Work Program
Reaccreditation Self Study, Department of Social Work, University of New Hampshire,
Volumes I-II.

Professional Presentations and Workshops

“Reflections on Adolescence: Young Adult Adoptees’ Observations,” ODS Adoption
Community of New England Annual Conference, 2004

"Growing Up Adopted: Personal Stories,"Florence Crittenton League Annual Mtg, 1996.

“The Need for Roots: Adoptees Connecting with Their Heritage,” Florence Crittenton
League Annual Meeting, 1995.

“The Value of Support Groups for Adolescent Adoptees,” Open Door Society, 1995.



"Issues of Adolescence and Adoption," Merrimack Valley Open Door Society, 1995.

"The Need for Roots:  Adoptees Connecting With Their Heritage," Florence Crittenton
League Annual Meeting, 1995.

"Adolescent Adoptees in Support Groups," Open Door Society Annual Meetings, 1993-
1994.

"Men of the 21st Century," (with R. Sturke, D. Worster), Toward Wellness, A
Celebration of Life, Center for Health Promotion, 1995.

“Developing MSW Education in New Hampshire,” NH Chapter, National Federation of
Societies for Clinical Social Work, 1993.

"Stress and Burnout in Community Mental Health," Seacoast Mental Health Center Staff
Training, 1990.

"Poverty in New England: Classroom Simulation and Macro Practice Teaching Module,"
International Association of Schools of Social Work, Lima, Peru, 1990.

"Conflict Resolution and Stress Management In Long-Term Care," Havenwood Heritage
Heights Staff Training, 1990.

"Creative Social Work Within a Bureaucracy," Health Related Social Workers of New
Hampshire, Spring Conference, 1989.

"Faculty, Student and Staff Roles in University Public Service," UNH Conference on
Public Service, 1989.

"Burnout: A Crisis in Human Services," Case Management Training Institute, NH
Department of Health & Human Service, 1989.

"Stress and Management of Patient Care," Andrus Foundation Research Project Training
in Long-Term Care, 1987-1988.

"School Achievement and Self-Concept," Home/School Issues and Interpersonal
Relationships, Windham, Pelham Teacher Training, 1983.

"Intimacy and Power in Marriages of the Future," Living/Loving Workshop, UNH, 1980.

"The Psychiatric Halfway House: An Alternative to Institutionalization," 21st Annual
Social Work Institute, Connecticut Dept of Mental Health, 1978.

"The Effects of Suicide on the Milieu of a Halfway House," McLean Hospital Continuing
Education Series, 1978.



"The Psychiatric Halfway House and Beyond," American Psychiatric Association, 1977.

"The Ex-Resident Program of Berkeley House, A Psychiatric Halfway House," Partial
Hospitalization Group Annual Meeting, 1973.

"The Clinical Role of Psychiatric Halfway House Managers," Partial Hospitalization
Group Annual Meeting, 1972.

"Berkeley House: A Psychiatric Halfway House," American Psychiatric Association,
1971.

Grants Awarded

2004-2006 PI, Child Welfare Training Partnership Grant, (renewed), Funded by DCYF to
educate undergraduate and graduate SW students for public child welfare careers,
$420,000.

2001-2004 PI, Title IVE Child Welfare Training Grant, Funded by DCYF to educate
undergraduate and graduate SW students for public child welfare careers, $460,000.

Committee and Administrative Responsibilities

     Department Committees

Recruitment Committee, 1993-present; Chair 1982-1984

Graduate Coordinator, 1994-1996

Promotion & Tenure Committee, 1987-1991, Chair 1989-1991

Accreditation Committee Chair, 1993-present; 1981-1982

     College & University Committees

UNH Dean’s Council, 2004

Graduate Dean Search Committee, 2004

UNH Graduate School Program Review Committee, 2003-present

School of Health & Human Services Executive Committee, 1993-present

Alternate Member, SHHS Promotion & Tenure Committee, 1997/98

SHHS Doctoral Program Committee, 1995-1997

Office Multicultural Student Affairs Board, 1993-1995



Liberal Arts Executive Committee, 1990-1993

Residential Life Judicial Board, 1990-1994

Academic Senate, 1994-1997, 1989-1991,1980-1982
Chair, Senate Admissions Committee, 1992-1994
Academic Affairs Committee Academic Senate, 1995-1997

University Advising Center, Academic Advisor, 1988-1993

December 12, 2004


