Workers’ Compensation Claims Process

Employer has knowledge of employee
work related injury or illness

Employee fills out the employee
section of Report of Injury or
Occupational Injury Form

Supervisor fills out supervisor section
of Report of Injury or Occupational
Injury Form

If severity of injury prevent employee from
reporting, supervisor must fill out was it
known and submit to WC Coordinator to
avoid penalty for late filing (5 days)

Supervisor sends completed form by
fax to Workers” Compensation
Coordinator within TWO days of

injury

As soon as possible the employee needs to
Workers Compensation Coordinator verify information, sign and date report
prepares an 8WC form and submits to and submit to WC Coordinator
insurance carrier and NH Department
of Labor

Medical and Loss Time Claims —

Report only claims are .
p Y Insurance carrier has 21 days based

accepted, assigned claim

investigation and medical Workers’ Compensation Coordinator
number, and closed

documentation to accept or deny claim communicates with supervisor on status of
injured employee (i.e. any loss time)

Claim denied

Workers’ Compensation Coordinator
communicate with insurance carrier with
any concerns

Claimant may appeal denial Claim accepted appropriate medical
through appeal process at the NH and loss wage are paid
Department of Labor




