EPBA who administers our Option A plans, FSA and COBRA has relocated
from Hampton, NH to Exeter, NH, effective Monday, January 28, 2002. Their new
physical address is as follows:

EBPA, Inc.
37 Industrial Drive, Suite E
Exeter, NH 03833-4593

The address for their new P.O. Boxes are as follows:

Claims: PO Box 2000
Exeter, NH 03833-2000

FSA: PO Box 1140
Exeter, NH 03833-1140

COBRA: PO Box 1150
Exeter, NH 03833-1150

Their toll-free telephone number remains the same 1-800-258-7298 for the main
switchboard and 1-800-578-3272 for Claims Customer Service. The local phone
number has changed to 603-778-7106 and their fax number is now 603-773-
4400.

Please update your EBPA information files.



