
WHAT ARE CAT’S CACHE AND DINING DOLLARS?

These payment options are debit accounts encoded on your UNH ID card.  All ID holders have a Cat’s Cache account that can 
be used as soon as a deposit is made to the account.  In order to use online account management features, you must create a 
user name and password at http://onlinecardoffi ce.com/unh.  Once that is accomplished, you can view transactions, statements 
and balances, make deposits and suspend a lost or stolen card.  Gold and Platinum plans automatically receive Dining Dollars.  
Dining Dollars can be purchased separately by adding them to your online remit form or visiting the Dining/ID offi ce.  

Cat’s Cache accounts have no minimum balance and no fees of any kind.  Cat’s Cache is fully refundable without penalty, but the 
entire balance must be refunded at once.  Cat’s Cache is intended for purchases and not for cash withdrawal as an ATM card 
would allow.  Cat’s Cache provides cashless access to products and services all over campus and at many local businesses.
Cat’s Cache is available to any student, faculty or staff member.  

Dining Dollars are subject to the same policies as meal plans and can be cancelled only within the cancellation period set for each semester (typically 
the fi rst two weeks of any semester).  Dining Dollars can be used at any UNH Dining establishment including all dining halls and retail operations.  All 
Dining Dollar purchases receive a 10% discount at the cash register. Dining Dollar balances carry from Fall to Spring semester; any balance remaining at 
the end of dining service in May will be forfeited.  Dining Dollars are available to any student, faculty or staff member.

When you use Cat’s Cache or Dining Dollars to make a purchase, your UNH ID card is swiped through a card reader.  The amount of the purchase is 
deducted from your account balance and the new balance is displayed and/or printed on your receipt.

HOW DO I MAkE DEPOSITS?

Add as much or as little as you want.  With Cat’s Cache, family or friends can make online deposits into student accounts using our “Guest Deposit” 
feature by entering the student fi rst name, last name and UNH ID number.  Dining Dollars and Cat’s Cache can be purchased by mailing a check to the 
Dining/ID Offi ce; be sure to include the student’s ID number.  The amount of the check will be deposited into that student’s account and activated as 
soon as we receive it.  Cat’s Cache and Dining Dollars can be billed to student accounts through the online remittance form during eligible periods.  
Deposits can be made at the Dining/ID offi ce with cash or a check.  Students can also use cash, credit cards or debit cards at one of our convenient 
Account Management Centers located at:  Wildcatessen in Stillings, Memorial Union Building (MUB), Holloway Commons (near with Panache), 
Elements at Philbrook Hall, Gables South Building, Dimond Library, Kendall Library and SERC C 

cat’s cache and dining dollars

The Gables Café

Automatic Deposit Machine

GO ONLINE MID-JULY TO ORDER OR CHANGE A MEAL PLAN SELECTION, ORDER CAT’S CACHE OR DINING DOLLARS



HOW DO I PROTECT MY BALANCE?

If a card is lost it should be suspend immediately at http://onlinecardoffice.com/unh/.   During normal business hours call the Dining/ID Office at 

603.862.1821 to have a card suspended.  Only the balance on the card at the time the card was suspended can be protected.  

LOCATIONS ACCEPTING CAT’S CACHE and Dining Dollars
establishments in black accept cat’s cache only

On Campus
Acorns Restaurant (Sun. Dinner Only) Holloway Commons Dining Hall Stillings Marketplace Dining Hall

Albert’s Laundry machines in dorms Union Court

Branch Library Copiers MUB Bookstore UNH Computer Store

All CIS Computer Clusters MUB Copy Center UNH Dairy Bar

Dimond Library Copiers MUB Ticket Office Vending Machines	

Dining/ID Office Parking Services Wildcatessen

Gables Café Elements at Philbrook Dining Hall with Panache

Granite Square Shipping Philbrook Café Zeke’s Café (In the Library)

Health Services REC Sports Pro Shop

Off Campus
The Bagelry Durham Marketplace Red Carpet Flower and Gifts

Ballard’s Restaurant  Coming Soon! Franz’s Food Sheraton Hotel & Resorts (Portsmouth)

Bindy’s Boutique  Coming Soon! Hayden Sports Stat’s Place

Breaking New Grounds IHOP Newington Store 24

Circle K Irving Station - Durham JP”s Eatery T & D Concessions (Field House)

Cold Stone Creamery New Age Traders Town & Campus

D’Angelo (Stratham and Portsmouth) The Out Back Uno’s (Dover)

Domino’s Pizza Pacific Beach Tanning Wendy’s (Lee Traffic Circle)

Durham Book Exchange Panzanella’s (Newmarket) Wildcat Pizza

Durham Convenience Pauly’s Pockets Wings Your Way

Durham House of Pizza Perfect Tan
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