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October 26, 2011


Dear UNH-Managed Program Students and Parents,

University of New Hampshire is an institutional member of International SOS, a membership that gives students studying abroad access to a full range of medical information and emergency services. 

Remember when you are abroad you should always carry the enclosed International SOS membership card with you. It contains the University’s membership number 11BCAS000009 and phone numbers to International SOS alarm centers.

Here is a brief overview of the most important program features:

· As a member, you have access to International SOS information services at no charge. 
These information services range from the website information provided (including country risk ratings, State Department postings, medical travel recommendations and immunization requirements) to access to medical doctors via phone consultation, referrals to English-speaking doctors, to care assessment and translation services in case of hospitalization.

· However, use of actual medical services (beyond information services) is not free.  
While members have access to International SOS clinics and doctors around the world, delivery of such services must be covered by the member and/or the member’s health insurance policy. This program and membership is not an insurance plan! Students are still required to have health and evacuation insurance that covers them abroad.  

· We do strongly recommend you use another feature of the International SOS membership: the online Emergency Record.
Students can input medical history, blood type, recent surgeries, allergies, etc., and this confidential information is only accessed by ISOS medical staff in an emergency situation where the student is not able to communicate.  

Please click here to view an informational video about using the International SOS membership. This is a large video file. Allow time for the video to load and/or download.

We are very pleased to join over 100 other educational institutions now using International SOS services, which for many years have provided the best-available emergency medical services for military personnel, US government officials and staff, and other worldwide organizations and corporations.

Sincerely,


UNH Center for International Education

Incl:	International SOS membership card
	International SOS membership benefits
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