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m BUSINESS SERVICES:
e Billing process

e Electronic “paperless” billing
e Payment options

m FINANCIAL AID:

e Process of applying for aid

s QUESTIONS




‘ Business Services

m Prepares Student Bills
m Processes Payments

m Works closely with Financial Aid



‘ Electronic “"Paperless” Billing

m UNH no longer sends bills through the mail

m Email notification through UNH-assigned
accounts

m Students access bills through "MyUNH"

m Payments may be made online by check or
sent through the mail



Parent

Portal

m Students set up user accounts

m Parental access to student billing
information & email notifications

m Students set up during orientation or
later at home

m Parents receive email with username,
temporary password and activation
iInstructions



Expected Tuition &
Fees — 2011/2012

Expected costs for
a typical student - NH Resident Out-of-state
2011/2012

Semester Year Semester Year
Tuition 5,880 11,760 12,690 25,380
Mandatory fees 1,595 3,190 1,595 3,190
Double room 2,922 5,844 2,922 5,844
Silver meal plan 1,804 3,608 1,804 3,608
Total $12,201| $24,402| $19,011 $38,022




‘ Your tuition bill

m Fall Charges Posted July 11t
m Tuition, fees, room and board
m Anticipated financial aid

m Net balance is due in our office by
August 4, 2011



3 Account View - Microsoft Internet Explorer
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Back to Parent Portal services =

i m Bill Statenent || Deposits |

m Account Summaryfor:

.

» This is an up-to-the-minute view of your student's account. Ta view hilling staterments by date, select the Bill Statement tab at the upper right.
» Cnline payments made by 5:00 P Eastern time will post to student accounts the nexst husiness day.
» 20092010 Tuition & Fees will be approved by the LUSMH Board of Trustees in late June. View proposed rates here.
» Fall tuition bills for Durham undergrads are scheduled to post July 13 - due August 6, 2009,
Make E-Payment now
i s = teettird Bill Statement tab above, then under Tools for Parents select Print this bill (PDF). A mailing address is included an that view.

Account Balance Pending kems Het Balance Due Deposits . ) _

_ Total Deposits received (not yet on your account);
0.0o +| 0.00 =|0.00

0.00

» CR=credit

» Pending items are anticipated credits to your accaunt. They become actual credits when funds are dishursed to the accaunt.

Tools for Parents Account Activity
Frint this pade
Help Term Date Description Amount
Fall 2005 05-MAR-08 Check Pymt Received-Thank Y¥ou 294 CR
10-FEB-09 Housing Damade - Fall Terrm 204 0
29-5EP-08 Scott Hall 1,990.00
29-5EP-08 Sawyer Hall 199000 CR
26-AUG-05 Federal UnSub. Stafford Loan 830.00 CR
26-AUG-05 Federal UnSub. Stafford Loan 171500 CR
07-AUG-05 Electronic Check Payment 14,101.00 CR
O7-JUL-08  Silver Meal/semester 1,645.00
07-JULOS  Sawyer Hall 2B53.00
03-JUL08  UNH Mon-Resident Tuition - UG 11,450.00
03-JUL-08  Mandatary Tech Fee B0.50
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* Student Remittance Form

m Important communications tool found on
Business Services website used to make
changes to student bill

m Used if you are paying an amount
different from what is billed

m Mail or fax backup documentation for
additional aid or outside scholarships



* Student Health Insurance

m Required as a condition of
enrollment for full-time students

m May be waived if student has
equivalent coverage

m Waive prior to August 4 due date
to avoid late fee



‘ Monthly Payment Option

m [uition Management Systems;
deadline for enrolling - July 23rd

m Pay tuition over 10 months,

June 1 — March 1 (5 payments for
each semester)

m Interest-Free; pay only a $100
enrollment fee for the year



‘ Monthly Payment Option

Example: $30,000 budget with TMS

$15,000 Fall ($3,000 payments for
June, July, Aug, Sept, Oct)

Net Balance Due on 8/4: $500

= Send UNH $500 payment by 8/4
_OR_
= Jncrease TMS budget by $500




‘ Tuition Insurance Plan

m Insures against loss of tuition dollars
in the event of medical withdrawal

m A.W.G. Dewar, Inc.

m Mailing sent to families in mid-July



‘ Student IDs & SSN's

m Students will receive randomly-
generated ID numbers and ID cards

m SSN still needed by UNH for federal
tax credits and financial aid

m If SSN not already provided, please
complete W9 form available on table
outside



Applying for Financial Aid

m Free Application for
Federal Student Aid
(FAFSA)

m www.fafsa.ed.gov

m Deadline:
March 1st


http://www.fafsa.ed.gov/

Types of Financial Aid

U loy Grants
e ou
a (/Q m Do not have to be repaid
v f/ m Will be credit on tuition
& 1/% bill
i m Need-based
Uy ©

A m Merit based



Types of Financial Aid (cont.)

Work Study

m Not a credit on tuition bill
m Job not guaranteed

m Paycheck every two weeks
m http://financialaid.unh.edu



http://financialaid.unh.edu/

Types of Financial Aid (cont.)

Perkins Loans

£

D
g//‘ﬁ’(@: m Complete Promissory Note
s W

m Complete Entrance

Counseling
m 5% interest
m Pending credit on tuition bill
<Al



Types of Financial Aid
cont.

Direct Loans

m Complete Master Promissory
Note (MPN) at:

http://studentloans.gov
3.4% interest subsidized
6.8% interest unsubsidized
Pending credit on tuition bill

Must complete Entrance
Counseling at:

http://studentloans.gov



http://studentloans.gov/
http://studentloans.gov/

Outside Aid

m Notify Business
Services

m Aid may have to be
adjusted




Other Financing Options

m [uition Payment Plan -
http://afford.com/unh

m PLUS Loans - 7.9% interest

PLUS Request Process &
Promissory Note
http://studentloans.gov

\
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m Alternative loans
variable interest rate
http://financialaid.unh.edu



http://afford.com/unh
http://studentloans.gov/
http://financialaid.unh.edu/

Things To Do

EE9

m Complete the Direct Loan
Promissory Note on-line

m Complete the Entrance
Counseling

m Inform us if you choose
not to borrow



Things To Do (cont.)

ES

m Complete Perkins
Promissory Note
On-line

m Complete Entrance
Counseling

m Inform us if you
choose not to
borrow



Things To Do (cont.)

m Notify us of

any special
circumstances

or changes to
family situation




Reminders

m Apply for aid each year
by the March 1 deadline

m Change in
- income/assets will lead
D to change in EFC

m All communications are
with the student
through email



| THANK YOU
* Time for your questions

» Both offices are in the lower level of
Stoke Hall and are open today

» Business Services - 862-2230
business.services@unh.edu

= Financial Aid — 862-3600
financial.aid@unh.edu



Expected Tuition &
Fees — 2011/2012

Expected costs for

a typical student - NH Resident Out-of-state
2011/2012
Semester Year Semester Year

Tuition 5,880 11,760 12,690 25,380
Mandatory fees 1,595 3,190 1,595 3,190
Double room 2,922 5,844 2,922 5,844
Silver meal plan 1,804 3,608 1,804 3,608
Total $12,201 $24,402 $19,011| $38,022




