Appendix A Support Unit Data

AAC Program Review Fall 2003 Survey of Support Services “Time Costs” of Sports Teams in Traditional Seasons

Support Unit Directors were asked to indicate the "time cost category" that best represented the average time per week that a sport required
of a unit's office staff. =~ L = 1-9 hours/week M = 10-19 hours/week H =20+ hours/week

Traditional Season

Team mbb mxc fbo  mih mit mot msk msoc ms/d mtn wbb wecr wxc fh gym wih wit wix wot wsk wsoc wsd wtn vb bb sb
Help #F/T #P/T #ST
Support Unit
Media Rel 3 1 6H L H H L L L L H L L H H L M L L L H H H
Academic Support 1 2 M L MM L L L L L L M L L L L M L M L L L L L M M M
Tickets * 1 0 1H H H H H H H L L
External 4 8 25M L MH L L L L L L M L L L M H L L L L L L L M
Internal 4 2 40M L HM L L L M L L M L L MH ML ML L M L L MHWM
AT 5 3 50H H H H M H M H H H H H H M H M H H H
Compliance ** 1 05 0
* The ticket office work only on the 7 ticketed sports
** the work load in Compliance is unique in that all sports create a similar work load, which is especially acute from August - November.
Non-Traditional Season
Team mbb mxc fbo  mih mit mot msk msoc ms/d mtn wbb wecr wxc fh gym wih wit wix wot wsk wsoc wsd wtn vb bb sb
Help #F/T #P/T #ST
Support Unit
Media Rel 3 1. 6M L MH L L L L L L ™M L L L M M L M L L L L MM M
Academic Support 1 2 M L MM L L L L L L M L L L L M L L L L L L L L M M
Tickets * 1 0 1L L M L L L L L L
External 4 8 25L L L M L L L L L L L L L LL ™M 1L$LL L L L L L L L L
Internal 4 2 40L L L M L L L L L L L L L L1L L L L L L L L L L L L
AT 5 3 50M H M M M M H H H M L H H H
Summer
Team mbb mxc fbo  mih mit mot msk msoc ms/d mtn wbb wecr wxc fh gym wih wit wix wot wsk wsoc wsd wtn vb bb sb
Help #F/T #P/T #ST
Support Unit

Media Rel 3 1. 6M L HH L L L M L L H L L MM ML ML L M ™M L H MWM



Appendix A

Academic Support
Tickets *

External

Internal

AT

a b Bh

W N 0 O N

1L
25L
40 L
50 L

Iz -

=< D -

Support Unit Data
L L L L
L
L L
L L
L M L L

X r -

=< B i B

=< B i N

- -

rZzr- -



